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PATGuard 3

Welcome

® Welcome

SPATGUARD 3

Welcome to the PATGuard 3 Help file. PATGuard 3 is the ultimate way to record, store and report on a
range of health and safety requirements including PAT testing, risk assessments and other workplace tests
and inspections. You can tag records with images as visual evidence, schedule retest periods and produce
professional reports and certificates for total traceability.

PATGuard 3 is compatible with a wide range of portable appliance testers, including the Seaward Apollo
600 safety management tool. For a full list of compatibility refer to the Tester Compatibility page.

About PATGuard

For more information about PATGuard 3, refer to About PATGuard 3 page.

® How to use the Help file
To navigate the Help file, click on the links that appear throughout the document to find out more

information about a particular topic. You can also navigate the Help file using the built-in Table of Contents
or by using the Search function.

Accessing the Help file

The Help files can be accessed by selecting Help Topics from the Help Menu.

ﬁﬁﬂ File Data Transfer Functions Help

&
O \@
About Setup  Help
PATGuard ... Wizard Topics

.. :Help Topics - Help Menu

Context-sensitive help

For help on a particular topic, the Help file can also be accessed by pressing the F1 key at any time.
What if | still can't find what | need?

If you have referred to the Help file and are still in need of assistance, please refer to the Support page.

® Getting Started

For help on getting started, including Installing and Activating PATGuard 3 and Setting up a Database,
please refer to the Getting Started section. For help in navigating around the user interface, please refer to
the Navigating PATGuard 3 section.

Setup Wizard

PATGuard 3 contains a Setup Wizard to help you get up and running. For more information, refer to the
Setup Wizard page.
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About PATGuard 3

® About PATGuard 3

PATGuard 3 offers total traceability when it comes to maintaining portable appliance testing records,
enabling images taken with Apollo 600 or any camera or phone to be tagged against sites, locations, asset
IDs and test results — providing evidence of visual inspection.

Tagged images can be included in the vast range of reports that PATGuard 3 The Health and Safety
Edition can create. These are easily stored, printed or emailed.

A Risk-Based Approach

Universal and electrical risk assessment tools are built into PATGuard 3. These tools ensure a risk-based
approach is taken to portable appliance testing; automatically determining retest periods proportionate to
risk for assets as required by the IET Code of Practice.

The universal risk assessment tool records details of any workplace hazard, calculating risk scores and
scheduling corrective actions has never been simpler.

Complete Health and Safety Management

A range of additional health and safety test and inspection certificates are built into PATGuard 3, allowing
records for the inspection of emergency lighting and fire alarm systems to be kept and easily managed.

Compatible with Apollo 600

PATGuard 3 is the ultimate companion for Apollo 600, a total safety management tool. When used with
Apollo 600 it is simple to upload and download reports, images, test results and risk assessments to and
from the tester via Bluetooth or USB connectivity.

As well as being compatible with all Seaward PAT testers, PATGuard 3 is also suited for use with a range
of other manufacturer's testers with download capability. For a full list of compatibility refer to the Tester

Compatibility page.
About Screen

To view the About Screen, select the About PATGuard option from the the Help Menu.

r@';‘,m File Data Transfer Functions Help

.
O \@
About Setup Help
PATGuard ... Wizard Topics

About PATGuard - Help Menu

The About Screen displays the version and revision of PATGuard 3 that you are using, along with the
Licence Agreement.




PATGuard 3

About

PATGuard 3 - ERe Evaiuation Yersion 3.0
Copyght [C] 2013 Seaward Electronc
http:/wve. seawand co.uk

Seaward Electronic Limited
Software Licence
IMPORTANT HNOTICE - PLEASE READ THESE TERMS CAREFULLY BEFORE

INSTALLING THE SOFTWARE.

PPATGUARD3

About Screen
To view details about your PATGuard 3 licence, select Licence... from the About Screen.
What's New & Revision History
2 What's New

PATGuard 3 has been completely updated to include:

A built in universal risk assessment tool

Ability to determine retest periods using electrical risk assessment tool
Ability to create and print a range of health & safety certificates
Compatibility with the Apollo 600 safety management tool

Future updates are free to existing registered PATGuard 3 subscribers.

Revision History

To see which revision of PATGuard 3 you are currently running, refer to the About Screen.
Version 3.0

Version 3.0 is the initial release version of PATGuard 3.
PATGuard 3 Versions
® PATGuard 3 Versions

PATGuard 3 is available in two different versions, Elite and Elements. The version you are currently
running can be found on the About Screen.

The features of the different versions are as follows:
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Feature:

B Rapid manual data entry

W Legacy database import from older
versions of PATGuard

B Download compatible with a wide
range of testers

B Download photos from Apollo 600

W Download risk assessment
data from Apollo 600

W Download completed health & safety
certificates from Apollo 600

W Preview and correct downloaded test
results befora processing

B Built in universal risk assessment tool

B Determing retest periods using
electrical risk assessment tool

W Upload tester configuration data
to Seaward PATs

B Upload assets for retest to
Seaward PATs

B Tag photos to sites, locations,
asset IDs and test results

B Automatic re-test scheduling
B Create a read-only file of test records
for clients

B Includes a comprahensive range of
test report certificates

B Frintable test certificates for each asset
B Set-up wizard

B In-senvice indicator and report to keep
track of assets

B On Hire Indicator and report

B Full test history per asset record
B Repair logging

B Invoice generator

B Create and print a range of
health & safety cerificates

B C5V import to enable compatibility
with existing software and systems
(template file included)

B Custom CGSV output
{including test results)

B Customisable asset view

B Database compatible across
PATGuUard range

B MNetwork enabled
W Certificate of Testing
B Electrical Test Summary Report

71153

PATGuard 3
Elite
- The Health &
Safety Edition

B EHEEESEEE B 8 B 8 8 8 8 EE H B 8 88 s

EEE 8B B8 #®H

PATGuard 3
Elements
-The Health &
Safety Edition

&
“
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PATGuard 3 Versions
Tester Compatibility
Tester Compatibility
Download Compatibility

PATGuard 3 (Elite and Lite Versions only) can download data from the following testers:

Apollo 600
Europa
Europa Plus

Europa PAC Plus - sonmzvomrr B[ sown— B
Europa XE EO—

L b

Supernova
Supernova Elite
Supernova Plus
Supernova XE
Supernova XE Plus
PrimeTest 300
PrimeTest 350

Clare HAL

Clare HAL Combi
Clare SafeCheck 8
Clare SafeTest Luminaire
Clare SafeTest Manufacturing
Emona Maestro
PAT1000

PAT1000S

PAT1000X

IT1000

PAT2000

PAT2000i
PAT2000iee
SEN60204

Avo PAT4*

Avo PATA4F*

Robin SmartPAT 5000
Robin SmartPAT 5500
MetrohmMicroPAT+
Metrel OmegaPAT
Metrel BetaPAT

Ethos 9600

Ethos 9500

Ethos 9300

Europa XE Plus }3 SDmA
T L i "

* Requires download through the Parallel Port via a Parallel to Serial Adaptor, not available from Seaward. Contact Avo for download
cable and adaptor requirements.

Upload Compatibility
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PATGuard 3 (Elite Version only) can upload data to the following testers:

Apollo 600
Europa

Europa Plus
Europa XE
Europa XE Plus
PrimeTest 300
PrimeTest 350
Supernova
Supernova Elite
Supernova Plus
Supernova XE
Supernova XE Plus
IT1000
PAT2000i
PAT2000iee
Ethos 9500
Ethos 9600
Emona Maestro

For specific information about your tester, please refer to your tester instruction manual.

Getting Started

® Getting Started

Once you have reviewed the Licence Agreement and are ready to install PATGuard 3, follow the steps
below to get started:

Installing PATGuard 3

Installing on a standalone PC
Installing on a network Server
Installing on a network Workstation

Activating PATGuard 3

Activate Online
Activate by Phone, Email or Fax
Evaluation Period

Setup Wizard

Setting up a Database
O Create a new database
O Select an existing database
O Import a legacy database

Setup Options
0 Company Details

O User Accounts

O PAT Options
8 Code Abbreviations
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0O Asset Groups

Click on the links above for more information about each option.

If you encounter problems getting started with PATGuard 3, please refer to the Support page.
Installing PATGuard 3

® Installing PATGuard 3

Once you have reviewed the Licence Agreement and are ready to install PATGuard 3, select an option
from below to learn more about installing PATGuard 3 on your system:

Installing PATGuard 3

Installing on a standalone PC
O Installing on a PC without internet access

Installing on a network Server
Installing on a network Workstation

Click on the links above for more information about each option.
If you encounter problems installing PATGuard 3, please refer to the Support page.
Installing on a standalone PC

@ Installing on a standalone PC

Once you have downloaded PATGuard 3, double-click the downloaded file to install PATGuard 3 on your
system. Click Next > on the following screen to start the installation process.

§5) Setup - PATGuard 3 = X

Welcome to the PATGuard 3
Setup Wizard

This will install PATGUard 3 on your computer.,

It iz recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup,

DPATGUARDS3

[Next:-i[ Cancel

Installation Screen 1

Review the Licence Agreement and click Next > to continue.

10/153



PATGuard 3

§5/ Setup - PATGuard 3 &=

License Agreement
Please read the following important information before continuing.

-

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

Seaward Electronic Limited

| »

Software Licence
[IMPORTANT NOTICE - PLEASE READ THESE TERMS
{CAREFULLY BEFORE INSTALLING THE SOFTWARE.

This licence agreement (Licence) is a legal agreement between =

@ [ accept the agreement
() I do not accept the agreameant

<Back || Next> | | cancel

Installation Screen 2

For a standalone PC select Standalone PC and click Next > to continue.

§5) Setup - PATGuard 3 = %

Install Type 'I ‘
Please choose installation type. I

If you want to use PATGuard on a single computer select Standalone PC.
To use in a networked environment select Network Install (Network
mnstall cannot be installed to Program Files)

{71 Network Install
@ Standalone PC

<Back || Next> | [ cancel

Installation Screen 3

Either leave the installation directory as the default or change it if you wish and click Next > to continue.
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i8) Setup - PATGuard 3 o= 5] X

Select Destination Location
Where should PATGuard 3 be installed? I (

l Setup will install PATGuard 3 into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.,
C:'Program Files\Seaward \PATGuard 3 Browse...

At least 53.6 MB of free disk space is required.

[qm]lm;l[wl

Installation Screen 4

Click Next > to continue.

i5) Setup - PATGuard 3 = =
Select Additional Tasks ’ ‘
Which additional tasks should be performed? I

Select the additional tasks you would like Setup to perform while instaling PATGuard 3,
then dhick Next.

Additional Icons
[¥] Create Desktop Icon

| <Back | Mext> | [ concel |

Installation Screen 5

You will be asked to confirm you options. Click Install to continue.

12/153



PATGuard 3

§5) Setup - PATGuard 3 = |

Ready to Install
Setup is now ready to begin instaling PATGuard 3 on your computer,

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:
C:\Program Files\Seaward \PATGuard 3
Additional tasks:
Additional Icons
Create Desktop Icon

<

[ <Back | instal | [ cancel |

Installation Screen 6

You will be shown the progress of the installation.

F
75 Setup - PATGuard 3 =

Installing
Flease wait while Setup installs PATGUard 3 on your computer,

Finishing installation. ..

Cancel

Installation Screen 7

When the installation has finished, click Finish to launch PATGuard 3.
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i3 Setup - PATGuard 3 =

Completing the PATGuard 3 Setup
Wizard

Setup has finished installing PATGuard 3 on your computer.
The application may be launched by selecting the installed
ICons.

Click Finish to exit Setup

[¥] Launch PATGuard 3

HPATGUARDS

Installation Screen 8

PATGuard 3 will now start and the Login screen appear. Click OK to launch PATGuard 3.

Installing on a PC without internet access

To install on a PC without internet access, you will first need to download the PATGuard 3 installation files
on another PC and copy these to a CD or USB memory stick.

If you encounter problems installing PATGuard 3, please refer to the Support page.
Installing on a network Server
@ Installing on a network Server

Once you have downloaded PATGuard 3, double-click the downloaded file to install PATGuard 3 on your
system. Click Next > on the following screen to start the installation process.
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i3 Setup - PATGuard 3

Setup Wizard

Welcome to the PATGuard 3

This will install PATGuard 3 on your computer.,
It is recommended that you dose all other applications before

Click Next to continue, or Cancel to exit Setup,

[ Next> | [ cancel

Installation Screen 1

Review the Licence Agreement and click Next > to continue.

§5) Setup - PATGuard 3

= =

License Agreement
Please read the following important information before continuing.

agreement before continuing with the installation.

Please read the following License Agreement. You must accept the terms of this

<

Seaward Electronic Limited

Software Licence

(CAREFULLY BEFORE INSTALLING THE SOFTWARE.

@ 1 accept the agreement
() 1 do not accept the agreement

(IMPORTANT NOTICE - PLEASE READ THESE TERMS

This licence agreement (Licence) is a legal agreement between =

| '

< Back ][Mxt}][ﬂamd

o

Installation Screen 2

For a network Server select Network Install and click Next > to continue.
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5 Setup - PATGuard 3 =

Install Type
Please choose installation type.

\of

If you want to use PATGuard on a single computer select Standalone PC.
To use in & networked environment select Network Install (Metwork
install cannot be installed to Program Files)

@ Network Install
(71 Standalone PC

<Back |[_ Next> | [ concel |

Installation Screen 3

Select an installation location that is accessible to other computers on your network. Click Next > to
continue.

i8) Setup - PATGuard 3 = 2
Where should PATGuard 3 be installed? I -

l_ Setup will install PATGuard 3 into the following folder.

To continue, dide Mext, If you would like to select a different folder, dick Browse.

G:Wetwork Programs\Seaward\PATGuard 3 Browse...

At least 43.0 MB of free disk space s required.

[ <Back [ Mext> | [ concel

Installation Screen 4

Follow the remaining on-screen instructions to install PATGuard 3 on your network Server.
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If you encounter problems installing PATGuard 3, please refer to the Support page.

Installing on a network Workstation

& Installing on a network Workstation

To install PATGuard 3 on a network Workstation, browse to the location specified when you installed on a

network Server. Locate and run the file netsetup.exe to install PATGuard 3 on a network Workstation. Click
Next > on the following screen to start the installation process.

B) Setup - PATGuard 3 Network = -

Welcome to the PATGuard 3
Network Setup Wizard

This will install PATGuard 3 Network version 3.0 on your
computer,

It is recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Satup.

HPATGUARDS

|Nm>][':a-:d

)

Installation Screen 1

Review the Licence Agreement and click Next > to continue.

1717153
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§5) Setup - PATGuard 3 Network =

License Agreement
Please read the following important information before continuing.

-

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

License Agreement L

This is a legal agreement between vou (either an individual or an organisation) and
Seaward Electronic Ltd. By installing this software you are agresing to be bound

[by the terms of this Agreement. If vou do not agree to the terms of this

Agreement, do not install the software and promptly return the software and the
|mu:pm3.'iﬂg items (including written materials and binders or other containers if
anv) to the nlace von nhtainad them fivr a fll refind ¥

@ [ accept the agreement
() I do not accept the agreemeant

<Back || Next> | [ cancel

Follow the remaining on-screen instructions to install PATGuard 3 on your network Workstation.
If you encounter problems installing PATGuard 3, please refer to the Support page.
Activating PATGuard 3

& Activating PATGuard 3

Once you have installed PATGuard 3 you will see the Activation screen. You can choose to either Activate
PATGuard 3 or continue using the 30 day Evaluation Period.
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F B
| 7 Activation of PATGuard3 - — =

I have a Serial Number and I want to
activate PATGuard3

Enter the Serial Number to activate PATGuard3.

_ I want to evaluate PATGuard3 (there are 30
day(s) left to evaluate)

You can evaluate PATGuard3 for another 30 day(s), After that you have to
activate PATGuard3 to further use the product.

Next End

@

Activation Screen

If you have already purchased PATGuard 3 and wish to activate it now you can choose to:

Activate Online
Activate by Phone, Email or Fax

You will need to have your serial number available to activate PATGuard 3. If you do not have a serial
number, you can select Buy a Serial Number to purchase one.

You can also choose to make use of the 30-day Evaluation Period and activate PATGuard later.

If you encounter problems activating PATGuard 3, please refer to the Support page.

Activate Online
@ Activate Online
To activate PATGuard 3 online, select | have a Serial Number and | want to activate PATGuard 3 and

click Next on the Activation screen. You will need to have your serial number available to activate
PATGuard 3. If you do not have a serial number, you can select Buy a Serial Number to purchase one.
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-

2 Activation of PATGuard3 Rp— PP—. -
Welcome to PATGuard3

o I have a Serial Number and I want to
~ activate PATGuard3

Enter the Serial Number to activate PATGuard3.

You don't have a Serial Number?

Buy a Serial Number

To get a vahd Serial Number, you
have to buy the product. You can
activate it any time.

fyoudonthave s Senalfiomber, T want to evaluate PATGuard3 (there are 30

Ol can confr ith th f
et * day(s) left to evaluate)

You can evaluate PATGuard3 for another 30 day(s). After that you have to
activate PATGuard3 to further use the product.

@

Activation Screen 1

Select Online Activation on the following screen and click Next.
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-

2 Activation of PATGuard3

- -_ o — w

Select the preferred activation
method.

@

How do you want to activate the product?

@ Online Activation
An Internet connection from this computer is required to do this.

" E-Mail Activation
An E-Mail application should be available on this computer to do this.

* Fax Activation
A fax or printer should be connected to this computer to do this.

" Phone Activation
Provide all necessary information on the phone.

Back ‘ MNext End

Activation Screen 2

Enter your details on the following screen and click Next.
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[ > Activation of PATGuard3 | |
Please enter the activation data
|
Please enter all required information
for the activation process. Ok s
Company I_
Salutation
First Name
Last Name
iiedd) [;udm -
E-Mail Address r-
Badk fext End
® | i | .

Activation Screen 3

PATGuard 3 is now ready to activate PATGuard 3. If you use a proxy server to access the internet you will
need to enter these details on the following screen by clicking Change Proxy Settings (only for expert
users). See Entering Proxy Server details if required, otherwise click Next.
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A

Online Activation

PATGuard3 will now be activated by online actvation.

To process the activation, data has Please make sure that an Internet connection is available.
to be sent to the Activation Service,

Change Proxy Settings (only for expert users)

Activation Screen 4

PATGuard 3 will now connect to the Activation Service.
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Online Activation

A communication with the Activation Activation in process. ..

Service is in process.,

Activation Screen 5

The following screen will be displayed when Activation is completed successfully. You will not need to enter
multiple Activation Keys unless requested to. Click Next or End to close the Activation Screen.
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[ Activation of PATGuard3 - |
Activation completed
We hope you enjoy working with
this product.
You have successfully activated PATGuard3
If you have multiple Activation Keys, please enter them in the below window. A
key can also be pasted using the dipboard (CTRL +V).
Apply Key
Mext
@ : =

Activation Screen 6

Entering Proxy Server details

If you use a Proxy Server to access the internet, you will need to enter these details into the activation
screen. Select Change Proxy Settings (only for expert users). By default the Proxy Server settings will
be the same as those set in Internet Explorer. To change the Proxy Server settings, select Use Proxy
Server and enter the details in the Proxy Server and Proxy Port boxes.
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3 Activation of PATGuard3 ‘ ]

Online Activation

PATGuard3 will now be activated by online activation.

To process the activation, data has Flease make sure that an Internet connection is available.
to be sent to the Activation Service,

[ ] Use Proxy Server

SE SETONgSs TTom Llernel EXpiores

URL to Activation Server
http:[factivations, seaward. co.uklpweb flows. asmx

Back Next End

@

Proxy server details
If you encounter problems activating PATGuard 3, please refer to the Support page.
Activate by Phone, Email or Fax
@ Activate by Phone, Email or Fax

The simplest way to activate PATGuard 3 is to Activate Online. However if you do not have an internet
connection or wish to activate in a different way, you may choose to Activate by Phone, Email or Fax.

To activate PATGuard 3 by Phone, Email or Fax, select | have a Serial Number and | want to activate
PATGuard 3 and click Next on the Activation screen. You will need to have your serial number available to
activate PATGuard 3. If you do not have a serial number, you can select Buy a Serial Number or contact
Seaward or your Distributor to purchase one.
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[ /> Activation of PATGuard3 — P p— =
Welcome to PATGuard3

o I have a Serial Number and I want to
You don't have a Serial Number? ~ activate PATGuard3

Enter the Serial Number to activate PATGuard3,
Buy a Serial Number

To get a vahd Serial Number, you
have to buy the product. You can
activate it any time.

Degenipee s tee e T want to evaluate PATGuard3 (there are 30
ity ~ day(s) left to evaluate)

You can evaluate PATGuard3 for anather 30 day(s). After that you have to
activate PATGuard3 to further use the product.

@

Activation Screen 1

Select E-Mail Activation, Fax Activation or Phone Activation on the following screen and click Next.

271153



PATGuard 3

-

2 Activation of PATGuard3

- -_ o — w

Select the preferred activation
method.

@

How do you want to activate the product?

 Online Activation
An Internet connection from this computer is required to do this.

" E-Mail Activation
An E-Mail application should be available on this computer to do this.

@ Fax Activation
A fax or printer should be connected to this computer to do this.

" Phone Activation
Provide all necessary information on the phone.

Back ‘ MNext End

Activation Screen 2

Enter your details on the following screen and click Next.
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-

7 Activation of PATGuard3 ]
Please enter the activation data
Please enter all required information
for the activation process. i :
Company I_
Salutation
First Name
Last Name
Country [ United Kingdom -
E-Mad Address I_
@

Activation Screen 3

Follow the instructions provided to finish the activation process. Unlike Activating Online, you will be
provided with an Activation Key that you will need to enter to complete the process..

If you encounter problems activating PATGuard 3, please refer to the Support page.

Evaluation Period

® Evaluation Period

PATGuard 3 can be used as a free trial for a period of 30 days. During the Evaluation Period the activation

screen will open when you start PATGuard 3 and will display the number of days left in the Evaluation
Period.
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-

. Activation of PATGuard3

. —— o

You oon

t have a Serial Number?

Buy a Serial Number

To get a vahd Serial Number, you
have to buy the product. You can
actvate it any Hme.

f you don't have a Senal Number,
you can continue with the
evaluabon version.

@

® day(s) left to evaluate)

Welcome to PATGuard3

. I have a Serial Number and I want to
~ activate PATGuard3

Enter the Serial Number to activate PATGuard3.

I want to evaluate PATGuard3 (there are 30

You can evaluate PATGuard3 for another 30 day(s), After that you have to
activate PATGuard3 to further use the product.

Activation Screen - Evaluation

Once the evaluation period is over PATGuard 3 will revert to a read-only mode and you will not be able to
add to or amend the database until you Activate PATGuard 3.

If you have already purchased PATGuard 3 and wish to activate it now you can choose to:

Activate Online

Activate by Phone, Email or Fax

If you encounter problems activating PATGuard 3, please refer to the Support page.

Setup Wizard
® Setup Wizard

The Setup Wizard runs the first time PATGuard 3 starts, and can also be accessed by clicking Setup

Wizard in the Help Menu.

S T

Data Transfer Functions Help

O \N©

About

Setup  Help

PATGuard ... Wizard Topics

About

Setup Wizard - Help Menu
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The Setup Wizard will first guide you through the process of Setting up a Database. It will then take you to
the Setup screen to allow you to enter your Company Details, add User Accounts, and configure PAT
Options and Asset Groups.

Please continue to the Setting up a Database page.

Setting up a Database
@ Setting up a Database

The first step in the Setup Wizard is Setting up a Database, which will be used to store all of your
PATGuard 3 data.

8 3

Welcome X

Welcome to PAT Guard 3 - Elite Evaluation!

The setup wizaid will now guide you thiough the steps necessary
to get started with Seaward PATGuard 3 - ERe Evaluation

The first step is to create a new database. The oplions for doing
thiz are isted below.

Flease make pour cholce now.

@ Create a new database
Select an existing database

NOTE: The instruction manual iz avalable from the PATGuand 3 -
Elite: E vahuation group on the stait menu

P2 PATGUARDS3

For Help, press F1. | MNet> || Cancel |

Setup Wizard

The Setup Wizard gives three options for Setting up a Database:

Create a new database
Select an existing database

Your choice will depend on whether you already have a PATGuard database that you wish to use or if you
wish to start from a blank database.

Click on the links above for more information about each option.
Create a new database

® Create a new database

If you do not have an existing PATGuard database that you want to use, this is the option for you. If it is
not, see Select an existing database.
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Welcome

P PATGUARD 3 |

Welcome to PAT Guard 3 - Elite Evaluation!

The setup wizard will now guide you theough the steps necessany
to get started with Seaward PAT Guard 3 - ERte Evaluation

The: first step is to create a new database. The ophbons for doing
thiz are listed below,

Flease make your choice now.

@ Create a new database
[7) Select an esisling database

MOTE: The instruction manual iz avalable from the PATGuard 3 -
Elite: E valuation group on the stait menu

For Help, press F1. | Net> || Cancel |

Create a new database - Setup Wizard

Enter new database name

After selecting Create a new database and clicking Next, the first step is to browse to the location you
wish to store your database and enter a filename for the new PATGuard 3 database in the Enter New

Database Name window.

’
Y Enter New Database Name

@Ur! . » Libraries » Documents ¢ PATGuard3

- | s | | Search PATGuard3

o) [

Organize = MNew folder

e v

I Favorites
§ Downloads
‘L Recent Places

- Libraries
| ¥ Documents
o' Music
= Pictures
B videos

/M Computer

& 05(C)
== Removable Disk (E:)

L]

-

Documents library
PATGuard3

Arrange by:

Mame Date modified

Mo items match your search.

4| ]

File name: .F';ﬁufﬁuard?md.h

Folder =

Type

Save as type: | Databases (*.mdb)

4 Hide Folders

Enter new database name
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After clicking Save the Setup Wizard will take you to the Setup options window.
Please continue to the Setup page.

Select an existing database

@ Select an existing database

If you have an existing PATGuard database that you want to use, this is the option for you. If it is not, see
Create a new database.

-~

Welcome =

Welcome to PAT Guard 3 - Elite Evaluation!

The setup wizaid will now guide you thiough the steps necessany
to get started with Seaward PATGuard 3 - ERte Evaluation.

The first step is to create a new database. The oplions for doing
thiz are isted below.

Flease make your choice now.

71 Create a new database
@ Select an existing databaze

MOTE: The instruction manual is avalable from the PATGuad 3 -
Elite: E valuation group on the start menu

P2 PATGUARDS3

For Help, press F1. Nest> | | Concel |

Select an existing database - Setup Wizard
Select existing database

After selecting Select an existing database and clicking Next, the first step is to browse to the location
where your existing database is stored.
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Y Select Existing Database 2|
Guv[ & ¥ Libraries ¢ Documents » PATGuard3 - | +y | | Search PATGuard3 2 |
Organize »  New folder =« A 8

I Favorites Documents library Rsangeby Foidir~

PATGuard3

:,.'.:Lihl'll‘iﬁ Mame 2 Diate modified Type
|| Documents _
o Music |_| PATGuard3.mdb 26/06/2013 16:30 MOB File
(=] Pictures
. Videos

M Computer
& 05(C)

== Removable Disk (E:)

€ Network

1| i | 3

File name: PATGuard3.mdb - [ﬂm{'mqh} "]
(oo (o)

Select Existing Database

After selecting the existing database you wish to use and clicking Open, the Setup Wizard will take you to
the Setup options window.

Please continue to the Setup page.
Setup Options
Setup Options

The Setup Window forms part of the Setup Wizard but can also be accessed by clicking Setup in the File
Menu.

m File  DataTransfer  Functions  Help style - @
X G 9w HEH B
Last -
| New  Open Setup Add Add Find Find Asset Auto
Database  File Client  Site I.umtlann mm Mext | View Filter | Download Only | gepagyle =
| Database | Setup Add Level View
File Menu

Setup Window
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Setup P

| Company Detais | User Accounts | PAT Options | Asset Groups |

Company:
Address:

Tel:
Town/City: Fax:
County: Email:
Postcode:

Logo (jpg): C:\Program Files'\Seaward\PATGuard 3\reports’S

VAT reg. no..
Company reg. no.;

Hint: These company details will appear on any reports you generate

(o) (o) [ o

Setup Window

The Setup Window allows you to configure the main PATGuard 3 options, including:

Company Details
User Accounts

PAT Options
Asset Groups

Please click on the links above for more information about each option.

Company Details

® Company Details

The Company Details tab in the Setup Window allows you to enter your company details, including address

information, phone number, email address and VAT and Company registration numbers. These details will
appear on any Reports that you generate.
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Setup 3

Company Details | User Accounts | PAT Options | Asset Groups |

Company: PAT ltd

Address:  PAT Ltd HQ

An Industrial Estate Tel: 0122345678
Town/City: Noth of Watford Gap Fax: 0122345679
County: . Email: iane@pat couk

Postcode: NE12BE
Logo (jpg): 1 Files\Seaward\PATGuard 3\veports\seaward jog
VAT reg. no.: 0123456789
Company reg. no.. 9876543210

Hint: These compary details will appear on any reports you generate

0K..] [L.Concel ] [ Aoty

Setup - Company Details
Company Logo

The Company Details tab in the Setup Window also allows you to select a company logo to display on any
Reports that you generate. To do this, click the Browse... button and browse to the location of the logo you
wish to use.
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&Y Open

DQ |l « PATGuard3 » reports »

- i ‘g | | Search reports

Organize = MNew folder

L8
q
Ed
® © L

" Favorites

w4 Libraries
IE Documents
J'f Mousic
[&= Pictures
. Videos

1™ Computer

€& Network

\L

File name: seaward,jpg

o

ore

- ’Images['.jpg] ']
[ open Iv] [ comea |

Setup - Browse for new logo

Once you have selected the image you would like to use, click Open to return to the Company Details tab.

Please continue to the User Accounts page.

User Accounts

User Accounts

The User Accounts tab in the Setup Window allows you to Add, Edit and Delete users of PATGuard 3.
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Setup B’
Company Details | User Accounts | PAT Options | Asset Groups |
MName Password Permissions [
Adrmin View, Add, Edt, Delete...

Setup - User Accounts
Add new user

To add a new user, click the Add.. button in the User Accounts tab in the Setup Window.

r Y

User =

User: Jane

Password  SeCuRe

Permissions: | View, Add -

Lok ] | Concel |

Add New User

Each user has a user name, an optional password and a Permissions level.

Edit a user

To edit a user, select the user name in the User Accounts tab in the Setup Window and click the Edit...
button.

Delete a user
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To delete a user, select the user name in the User Accounts tab in the Setup Window and click the Delete
button.

Admin user

The default Admin account cannot be renamed, deleted or have the Permissions level changed. It is
strongly recommended that a password is set for the Admin account to prevent unauthorised access.

Permissions level

There are five options for the Permissions level for PATGuard 3 that limit access to various aspects of
PATGuard 3 functionality.

r|..|5¢er ﬁ

User User

Password: PaiswoRd

Permizsions: [‘H'iaw v!
View, &dd, Edit, Delete, Setup
View, Add, Edit, Setup
View, Add, Edit
Wiew, Add

Permissions Level

The most limited Permissions level is View, which allows a user to look at but not edit the database. The
highest permissions level is View, Add, Edit, Delete, Setup, which is the same permissions level as the
default Admin user.

Please continue to the PAT Options page.
PAT Options

& PAT Options

The PAT Options tab in the Setup Window allows you to set the Tester Output options and to configure
Code Abbreviations for use on your tester.
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Setup %

| Company Details | User Accounts | PAT Options | Asset Groups |

Tester Output
Text Line 1: |Asset Description | Text Line 3: | Location »)
Text Line 2: [m&m -] Text Line 4: [pﬁm TJ

[7] Use code abbreviations ontester  Show codes for: [Mﬂmrwm v|

Code Represents

Hirt: Save typing on the TESTER by entering abbreviations preficed by 9
Satup your abbraviations here but DO NOT include the 3 in this table.

L Add || Deete |

[0k ) [ Concel )| Peoh

Setup - PAT Options

Tester Output

The Tester Output drop-down boxes are used to configure the interpretation of the data downloaded from
your test instrument. With the exception of the Notes option, all fields are mutually exclusive - in other
words you cannot set more than one field to Asset Description.

Note that for test instruments that use the SSS download format, the Site, Location and Person information
in the download will override the options configured in the PAT Options tab.

Please refer to the manual for your test instrument to determine the default Tester Output and other
download options.

Code Abbreviations

See the Code Abbreviations page for more information on Code Abbreviations.

Code Abbreviations
® Code Abbreviations

Code Abbreviations are used to help save time typing on the test instrument. If you wish to use Code
Abbreviations on your test instrument, and your test instrument is able to use Code Abbreviations, tick the
Use code abbreviations on tester box in the PAT Options tab.

When this option is enabled text prefixed with a 9 (nine) will be checked against the list of Code

Abbreviations and, if found, the Code Abbreviation will be expanded. In the example below, 9KET would
expand to Kettle, 9TOA to Toaster etc.
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Setup =

| Company Details | User Accounts | PAT Options | Asset Groups |

Tester Output
Text Line 1 [Asset Description v| Ted Line3 [Location x|
Text Line 2: | Asset Group | Tetlned [Pemon v

[¥] Use gode abbreviations ontester  Show codesfor: | Asset Description  ~ |

Code | Represents
KET Kettle
TDA Toaster
MIC Microwane

Hint: Save typing on the TESTER by entering abbreviations prefoeed by 3.
Setup your abbreviations here but DO NOT includa the 9 in this table.

| &dd || Deee |

Lok J[ Cance || sooy

Code Abbreviations

Code Abbreviation Category

Code Abbreviations can be set up for various categories including Asset Description, Location and Person.
To display the available categories and the Code Abbreviations for each, click on the Show Codes for:
drop-down box.

/] Use code abbreviations ontester  Show codes for:

Code Reprasents Asset

Code Abbreviation Fields

Adding a new Code Abbreviation

To add a new Code Abbreviation, select the Code Abbreviation Category that you would like to add a new
Code Abbreviation to. Click the Add button to add a new line.
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[¥] Use code abbreviations on tester Show codes for: | Asset Descripion |

Code Reprasents
KET Foettle

MIC Microwave
TOA Toaster

Add a new Code Abbreviation

In the new line, enter the 3-digit Code you would like to use in the Code column. The 9 should not be
included for the Code in the Code Abbreviation table. Enter the full description in the Represents column.

Editing a Code Abbreviation

To edit either the Code Abbreviation or the full description, simply click in the Code Abbreviations table and
edit the text accordingly.

Deleting a Code Abbreviation

To delete a Code Abbreviation, select the row containing the Code Abbreviation and hit the Delete button.
You will be prompted for confirmation.

PATGuard3

I_el Are you sure you want to delete the selected row?

Yes | [ Neo

Delete Code Abbreviation

Asset Groups
® Asset Groups
An Asset Group defines the test parameters and retest periods for a class of Assets. By defining Asset

Group and assigning Assets to a group you can manage the retest periods and test codes for many Assets
at once. In addition to the Pre-defined Asset Groups, Asset Groups can also be Added, Edited or Deleted.
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r&mp E N
| Company Detais | User Accounts | PAT Options | Asset Groups
Type of Premises: | Offices and Shops -

| Office Handheld Equipment [Class 1)
| Office Hand-held Equipment {Class 1)
| Office IT Equipment {Class 1)

| Office IT Equipment (Class 1)

| Office Movable Equipment (Class ()

| Office Movable Equipment (Class 1)
| Office Potable Equipment (Cass )

| Office Portable Equipment (Class 1)

| Office Stationary Equipment (Class )
| Office: Stationary Equipment (Class 1)

) CE)

ok ) (o ) [ o)

Setup - Asset Groups

Pre-defined Asset Groups

In the UK, the Health and Safety Executive (HSE) and the Institute of Engineering and Technology (IET,
formerly the IEE) define re-test periods in their documentation. These re-test periods are defined in terms of
the Type of Premises where the Assets are located, the type of equipment, type of test (visual or full test)
and the class of the equipment (class | or class II).

PATGuard 3 contains a set of pre-defined Asset Groups based on this guidance. Other Asset groups which
are not premise dependent can be added to Undefined (e.g. Imported Asset Groups or equivalent from
another database will be in Undefined).

Type of Premises

PATGuard 3 contains a list of Premises Types, each containing a number of pre-defined Asset Groups.
These Asset Groups can be accessed by selecting the Premises Type from the Type of Premises drop-
down box.

< Undefined »
Construction stes 110V equipment
Industrial inc commercial kitchens
Egquipment used by the public
Schoals

Hotels
Offices and Shops

Type of Premises

Adding an Asset Group
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To add a new Asset Group, first select the Type of Premises that you want the Asset Group to belong to, or
use the < Undefined > premises type, and then click the Add... button to pull up the Asset Group window.

' .

Asset Group 8
Description: hffice MNew Asset Group

Class: Clasz | -

Voltage: [2 v v]

Default Test Period 1 | Ymars *r-l

Default Visusl Period 6

Default Test Code 1:

Default Test Code 2:

ok | [ Cancel |

Add Asset Group
Enter the description of the Asset Group and select the applicable Class and Voltage. The Default Test
Period and Default Visual Period allow you to set the default test periods for this asset group, which will be
used whenever Group Default is selected for Test Period in the Asset Details window.
Default Test Codes can also be entered to instruct your test instrument how to test this group of assets, if

your test instrument supports Test Codes. Please refer to your test instrument manual for more information
on Test Codes.

Edit an Asset Group

To edit an Asset Group, select the Asset Group name in the Asset Groups tab in the Setup Window and
click the Edit... button. This will open the Asset Group window.

Delete an Asset Group

To delete an Asset Group, select the Asset Group hame in the Asset Groups tab in the Setup Window and
click the Delete button. You will be prompted for confirmation.

PATGuard3 &

. - . Are you sure you want to permanently delete the selected asset
group(s) from the database?

OK | Cancel

Delete Asset Group

Navigating PATGuard 3
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® Navigating PATGuard 3

The PATGuard 3 user interface is split into four main areas, the Title Bar, Ribbon, Navigation Pane and
Main Window, as shown below. The relative size of the Navigation Pane and Main Window can be adjusted
by clicking and dragging the dividing bar with the mouse.

Title Bar

% | PATGusard 3 - Eite Evaluabion =
iﬁ,ﬂ File Data Transler Funclions Help Style = @)
£ ' P '8 - |
w w X @ 2 YRibban i) = 8
New  Open  Setup LA Agd  Add Aod Find  Find Azl | Auto
Database  File lard  SMe  Lacitson Harard Heet | Yigw Fiter | Erowmioad Only | goppdigle =
Reparn 1D Report Type
Chllsers EnganeerngDocurnents PATGuardd. mdb
& Chentl
£ Recycled
o Site 1
¥ Locationl
Navigation Main
Pane Window
|
i..{. \l0 AT Testing
| . Unegersal Rk Asssvsment
l £ sate Reports
| s
1
| =
L
- i |11} .
PATGuard 3

Title Bar

The Title Bar contains the Quick-access Toolbar as well as Minimise, Maximise and Close buttons.

For more information, see the Title Bar page.

Ribbon

The Ribbon provides access to the File, Data Transfer, Functions and Help menus along with the Style
options.

For more information, see the Ribbon page.
Navigation Pane

The Navigation Pane provides access to the various main PATGuard 3 functions, including PAT Testing,
Universal Risk Assessment, Site Reports, the Address Book, Reports and Instruments. The Navigation
Pane also contains the database Tree View. The Navigation Pane can be customised to hide some of
these features if they are not required.

For more information, see the Navigation Pane page.
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Main Window

The contents of the Main Window depend on which PATGuard 3 function is selected. For example, when
using the PAT Testing function, the Main Window displays details of the stored assets and test results.

For more information, see the Main Window page.

Short-cut Keys

There are also a number of short-cut keys in PATGuard 3 to help make common tasks quicker.
For more information, see the Short-cut Keys page.

The Title Bar

& The Title Bar

The Title Bar is at the top of the PATGuard 3 user interface and contains the Quick-access Toolbar as well
as the Minimise, Maximise and Close buttons.

, Quick-access Toolbar |
|ﬁ e 2| 5 S

PATGuard 3 - Elite Evalustion — P——
Minimise, Maximise and Close
Title Bar

Al

Quick-access Toolbar

s = v
Quick-access Toolbar

The icons on the Quick-access Toolbar provide options to Create a new database or Open an existing file.

Minimise, Maximise and Close buttons

=

Minimise, Maximise and Close buttons

The minimise and maximise buttons allow the user to minimise and maximise/restore the PATGuard 3
window. The close button closes PATGuard 3.

Context Menu

Right-clicking on the Title Bar brings up the Context Menu:

&
Move
Size

= | Minimize

O  Maximize

¥ | Close Alt+F4

Context Menu

The context menu provides options to move, resize, minimise, maximise/restore and close PATGuard 3.

The Ribbon
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® The Ribbon

The Ribbon provides access to the File, Data Transfer, Functions and Help menus.

The Ribbon also contains the Application Button, the Style Options menu and a link to the About Screen.

Menus Style

m File Data Transter Functions Help @@

1 i~ o - .‘" ) .,. T : §
m ..—‘< 1 g “H”-'-' ¥ _:'_ b | 3 | _'I Lact |—HE
Open Setup Add Add Add Add Find Find Agned Auto
tabase File Client  Site  Location Hazard pet | view Fiier | Download Only | gepaguie
Databaie aEtup sl Level Wi
Application Button About
The Ribbon
Application Button
m File Data Transfer Functions Help
Recent Documents
m Mew
@ Open..,
X Exit

Application Button menu

The Application Button opens a menu with options to Create a new database or Open an existing file. The
menu also shows a list of recent documents that are available to open, along with an Exit button.

Minimising and Maximising the Ribbon

The Ribbon can be minimised by double-clicking one of the Menu names (File, Data Transfer, Functions or
Help). This will hide the Menu bars unless one of the Menu names is selected, and can be useful on low
resolution screens

Double-clicking on a Menu name will maximise the Ribbon.

File Menu
® File Menu
*@W File Data Transfer Functions Help Style ~ @
XEo9 & BB B |B
LSl { .
@ @ FK P M = e Last | |_~‘
New Open Setup Add Add Add Add Find Find Asset Auto
Database File Client  Site Location Asset Mext | View Fitter | Download Only | epegyie -
Database Setup Add Level W
File Menu

The File Menu contains the following options:

New Database

Open File
Setup
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Add Client

Add Site

Add Location

Add Asset/Add Hazard (depending on context)
Find

Find Next

Asset View Filter

Last Download Only

Auto Schedule

Click on the links above for more information about each option.

Condensed View

If there is not enough space to display the entire menu, the File Menu - and other Ribbon menus -
automatically condense themselves to save space, as shown below:

-@;ﬂ! File Data Transfer Functions Help

| £ o0 -
e X E W
Mew Cpen Setup Add Add Add Add View

Database File Client Site Location Asset b

Database Setup Add Leve

File Menu - condensed view

The hidden options can be accessed, in this case, by clicking on the 'View' button:

View
-
' . \] = E"!-
(E 1 % Last St e
Find Find Asset Auto
Next | View Fifter | Download Only | gopegyie -

File Menu - condensed view (expanded)
Open an existing file
& Open an existing file

To open an existing file or database, select Open File from the File Menu (or from the Quick-access
Toolbar or Application Button).

Mew Open
Database File

Database

File Menu - Open

This will open the Open File window, which allows you to browse to the file you wish to open.
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&) Open &£
= jo | = Documents » PATGuard3 » w | 49 | | Search PATGugrd3 2 :
b4
Organize v New folder = 0 @
% Favorites Documents |Ibrar}' Arrange by:  Folder «
PATGuard3
"i_!ub"fiﬁ MName . Date modified Type Size
| 4| Documents
J' Music Ju PATSwin 02/07/201314:10 File folder
) Pictures || import.mdb 02/07/2013 14:28 MDB File 744 KB
i Videos || impert2.mdb 02/07/201315:21 MDE File 744 KB
|| new.mdb 02/07/2013 15:32 MDB File 700 KB
' Computer
€l Network
File name: - [Datnhnsu (".mdb) v]
[ Open |v] [ Cancel ]
Open File window
File Types

The Open File window allows you to open files of different types.

File name: -

Downloads (*.5s55)

Downloads (%)

P Downloads (*.gar)
Briefcase files (*.pat)
All Files (%)

Open File - File Type Options
Opening a Database (.mdb) will close the database that is currently in use and open the selected database.
Opening any of the Downloads options (.sss, .txt, .gar) or Briefcase (.pat) files will import the data in the
selected file into the current database.
Find
Find

To search for assets matching particular criteria, select the Find option from the File Menu.

ih i = |

Find Find Asset Auto
Next | View Filter | Download Only | gehedyle »

View
File Menu - View - Find/Find Next
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The fields in the Find window are used to define the search criteria. You can search by Site, Location,
Asset ID, Description, Asset Group, Serial Number or Next Check Date.

You must select at least one search criteria but the other fields may be left blank. Click OK to begin the
search.

~ "\

Find

&3

L]

4

Site N arme: [Mu-y:r

Location Mame: Eﬁry b

Azset 1D

Dezcription: -
Asset Group: < Any -
Serial No.:

Newt Check Date: [ 03/07/2013 B

| ok || Cancel

Find Window

The search criteria given must ALL be present in an asset for a match to occur. If a matching asset is found
the Tree View will display its location and the asset will be selected in the Asset View.

Find Next
Select the Find Next option in the File Menu to continue the search. If another match occurs, the Tree View
will display the location of the next asset and the asset will be selected in the Asset View. You can also find

the next match by pressing the F3 key.

If no more matches occur, the following message will be displayed:

i &

PATGuard3 B3

lo:l Failed to find any matching assets

! —

Find - No Matching Assets

Asset View Filter
® Asset View Filter

To filter the Asset View for assets with particular next test dates, select the Asset View Filter option from
the File Menu.
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% Last
Asset
View Filter

dh da

Find Find
Mext

Download Only

| | EE |
Auto
Schedule =

File Menu - View - Asset View Filter

To filter the Asset View by next test date, tick the Filter asset view by next test date box and then change

the From and To dates according to your requirements.

Alternatively, to view all assets that have tests overdue, tick the Show all assets that have tests overdue

box. This will disable the From and To date boxes.

If you wish to include visual tests, tick the Include Visual Tests in Schedule box.

-

Asset View Filter

"

x4

| [ Filter asset view by nest test date

From: 0170172013 = Ta

[ TInclude Visual Tests in Schedule

| || Show all assets that have tests overdue

NNL2N3 -

oK |

| Cancel

Asset View Filter window

Clicking OK will apply the Asset View Filter, and only assets matching the filter will be displayed in the

Asset View.

Last Download Only
@ Last Download Only

To filter the Asset View so that only assets added or modified
Download Only option from the File Menu.

dh &
Asset

Find  Find
Mext View Filter

Download Only

by the last download appear, select the Last

I | ] ﬁ
Auto
Schedule =

File Menu - View - Asset View Filter

Only the assets added or modified by the last download will appear in the Asset View. Selecting Last
Download Only again removes the filter so that all assets can be seen. Newly created assets are

differentiated from modified assets by a * icon.

Using the Last Download Only function overrides any previously applied Asset View Filter.

Data Transfer Menu

@ Data Transfer Menu

51/153




PATGuard 3

'ﬂmﬂ File Data Transfer Functions Help

» B g

Sy ey

Download Upload to Email
from tester to tester file

Data Transfer Menu

The Data Transfer Menu contains the following options:

Download from tester

Upload to tester
Export to file
Email export

Click on the links above for more information about each option.

Functions Menu

® Functions Menu

ﬂ?ﬁﬂ File Data Transfer Functions Help

~ \_
[}

- - =
L \&
Auto Add Formal Emergency Fire Create PAT Risk Universal Risk

Scheduler Visual Test Pass Lighting Alarm Viewer CD | Assessment Assessment

Site Report ) Viewer Risk Assessment

Functions Menu

The Functions Menu contains the following options:

Auto Scheduler

Add Formal Test Visual Pass
Emergency Lighting

Fire Alarm

Create PATGuard Viewer CD
PAT Risk Assessment
Universal Risk Assessment

Click on the links above for more information about each option.

Create PATGuard Viewer CD
® Create PATGuard Viewer CD

PATGuard Viewer is a ‘view’ only version of the program that can be freely issued to Clients and others so
that they can view the database and print their own Reports.

Not all versions of PATGuard 3 can create a Viewer CD, refer to the PATGuard 3 Versions page for more
information.

To create a PATGuard 3 Viewer CD, make sure you are using either the PAT Testing, Universal Risk
Assessment or Site Reports function. Select the Client you wish to create a Viewer CD for in the Tree View
in the Navigation Pane. Only the data for that Client will be added to the Viewer CD. Alternatively, to
include the entire database, select the top level of the database in the Tree View in the Navigation Pane.
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5 G\PATGuard3.mdb
2 Client1
s" Site 2
&5 Recycled
= Sitel
Select a Client or the top level of the database

Select the Create Viewer CD option from the Functions Menu.

Ff_-\'

'! = s

Create
Viewer CD

CD Viewer

Functions Menu - Create Viewer CD

This will open the Create Viewer CD Image window, which allows you to set the options for your Viewer
CD.

Create Viewer CD Image window

r 3
Create Viewer CD Image i
Splash screen [bmp): F:A\Splash.bmp Browse...
Company logo [ipgl  F\Logo.jpg Browse.. |

CD image directony: Fr\Wiewer CD Browse.. |

CledeEDImugﬂ [ Cloze

Create Viewer CD Image window
The PATGuard Viewer CD can be customised by changing the Splash Screen and Company Logo. The

Splash Screen appears when the PATGuard Viewer is started, and the Company Logo will appear on all
Reports generated with PATGuard Viewer.

Changing Splash Screen

To change the Splash Screen, select Browse... next to Splash screen (.bmp) to open the Open Splash
Screen window.
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&% Cpen B
@u'lﬂ # Libranes » - |"- || $earch Libraries 2
| Organize = == [l 8
1 Favorites Libraries
Open a library to see your files and arrange them by folder, date, an.,
- Libraries =
% Documents & Documents
o Music ""'-UP Ly
e
| Pict h
s I e Music
' Videos - Library
1% Computer S Pictures
‘:P Library
i Network
Videos
Library
File narne: - |B'mmp: (*.bmp) "]
I Open ] i Cancel ]

Open Splash Screen window

Browse to the location of the Bitmap (.bmp) file that you would like to use as the Splash Screen. Select OK
to select the file and return to the Create Viewer CD Image window.

Changing Company Logo

To change the Company Logo, select Browse... next to Company logo (.jpg) to open the Open Company
Logo window.
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&Y Open =
" w |55 v Libraries » - || Search Libraries B
adl ]*&
1
Organize = v [ @ |
10 Favorites Libraries
Open a library to see your files and arran...
4l Libraries =
“*| Documents & D_‘”"-'-"'“""“
o' Music """'u_.? "
= Pictures h
- Music
- Videos o Library
d Homegroup £ Pictures
S, Libra
H‘? Y
& Computer
Videos
% Network Library
File name: + | IPEG images (*jpg) v
[ Open l [ Cancel }

Open Company Logo window

Browse to the location of the JPEG (.jpg) file that you would like to use as the Company Logo. Select OK to
select the file and return to the Create Viewer CD Image window.

Setting CD image directory

To set the folder you would like to output the Viewer CD image to, select Browse... next to CD image
directory to open the Browse for CD image directory window.

Browse for Folder

Select a directory for the viewer CD image

C:\Users\Engineering\Desktop\ViewerCD
| Desktop
o € Network
i+ 4 Libraries
» | Engineering
p & Computer
oy ViewerCD

oKk || concel

Browse for CD image directory window
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Browse to the location of the folder that you would like to output the CD image files to (in the example
above, the previously created ViewerCD folder on the Desktop). Select OK to select the file and return to
the Create Viewer CD Image window.

NB: The CD image directory should be an empty folder, and never the root directory (e.g. C:\) or
any other important system folder.

Creating Viewer CD image

After setting the various Viewer CD options, select Create CD Image to generate the Viewer CD files.
Once the Viewer CD files have been generated, copy all of the generated files onto a blank CD or DVD
using your normal CD creating software program.

Itis a good idea to check the Viewer CD has been created correctly by installing on your own PC before
sending to a Client.

Add Formal Visual Test Pass
@ Add Formal Visual Test Pass

The Add Formal Visual Test Pass feature allows you to add a visual test pass to the Test Results for one or
more Assets.

To add a Formal Visual Test Pass to one or more Assets, make sure you are using the PAT Testing
function and select the Asset or Assets you wish to add a Formal Visual Test Pass to in the Main Window.

A Description Ascet ID Last Tested Mext Test Last Formal Visual
1
567
12345 16/07/2013
1278 16/07/2013
23456 16/07/2013
123456 16/07/2013 23/07/2013

Selecting multiple Assets in the Main Window
Select Add Formal Visual Test Pass from the Functions Menu.

'
|

- -
et o ]
Auto Add Formal

Scheduler Visual Test Pass

Funict

Functions Menu - Add Formal Visual Test Pass

You will be prompted for confirmation.

i 3
PATGuard3 X
e Add visual test pass?
[ oK | Cancel
L "

Add Formal Visual Test Pass confirmation
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Selecting OK will add a visual test pass with the current date to the test results for the selected Asset or
Assets.

Help Menu
& Help Menu

-@";ﬂ File Data Transfer Functions Help

¥
O \@
About Setup  Help
PATGuard ... Wizard Topics

Help Menu

The Help Menu contains the following options:

About PATGuard 3

Setup Wizard
Help Topics

Click on the links above for more information about each option.

Style Options

& Style Options

The appearance of PATGuard 3 can be customised using the Style feature, which can be accessed from

the top right corner of the Ribbon. As well as the Default Style there are a number of Optional Styles to
choose from.

Default Style

The default style for PATGuard 3 is "Windows 7".
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B | & & | PATGuard 3 - Elite Evaluation
BIUWM Fie  DstaTranster  Fundions  Help

hﬁhﬂX. ¢« |8 &

Mew  Open Add  Add Add Find Find
Database File Client Site Location As:e*t Mext

Database Setup Add Level |
vespion_ AseD  laaTetd N T
= C\Users\Engineering\Documents\PATGuard3.mdb

L Client1 X Site 1

|- €5 Recycled &S Recycled

@ Sitel

® |.

Assel
View Filter
Wiew

Download Only Schedule =

¥
=
-

Default "Windows 7" style

Optional Styles

There are four optional styles to choose from; "Office 2007 (Blue Style)", "Office 2007 (Black Style)", "Office
2007 (Silver Style)" and "Office 2007 (Aqua Style)".
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T § | ® PATGuard 3 - Elite Evaluation |-ﬂ“
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| K

pu'l Setup Add #dd wdd Add Find Find Asset Auto |

Database Client  Site Location Asset Nexi Wiew Filter Download Only Schedule ~
m |_setup | Add Level | Vi
PAT Testing || Description Asset ID Last Tested Mext Test
= CAUsers\Engineering\Documents\PATGuard3.mdb

o Client1 = Site 1

&5 Recycled &S Recycled

- Sitel

Feare

"
= 1 | m

i (3
| — s
L

Optional styles "Office 2007 (Aqua)", "Office 2007 (Silver)", "Office 2007 (Blue)" and "Office 2007 (Bla;ck)"

The Navigation Pane
The Navigation Pane

The Navigation Pane is displayed on the left hand side of the screen. The relative size of the Navigation
Pane and Main Window can be adjusted by clicking and dragging the dividing bar with the mouse.

The Navigation Pane is split into two areas. The bottom area of the Navigation Pane provides access to the
main PATGuard 3 functions.The functions displayed in the Navigation Pane can be customised to meet
your requirements.
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[={11/ PAT Testing

Universal Risk Assessment

A

-
7 Instruments

Functions

Depending on the function selected, the top of the Navigation Pane will display one of the following:

Tree View

Reports View
Instruments View

Tree View

The Tree View allows you to navigate the PATGuard 3 database.

- GAPATGuard3.mdb
- Client 1
:‘_k_' Site 2
&3 Recycled
i Sitel

Tree View
The top of the Tree View shows the top level of the database. Underneath this are displayed the configured

Clients, Sites and Locations. Parts of the Tree View can be expanded and collapsed using the + and -
icons the left of a Client or Site.

The Recycle Bin is also shown in the Tree View.

Reports View

The Reports View displays the list of configured report types in the top of the Navigation Pane.
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] el ag  ed

Concise Detailled Concise Task Concise
Ascet List Asset List Checklist Latest Te...

d ] ) =

Detailed Electrical Test Certificate of
Latest Te..  TestSu.. Certificates Testing

= & a a)

Inveice List Charges Short Code  Universal
Details Risk Asses...

Reports

Refer to the Reports section for more information.

Instruments View

The Instruments View displays a list of configured instrument types in the Navigation Pane.

=} All Instruments
Seaward Apollo 600
Seaward PrimeTest 350
Seaward Supernova Elite

Instruments
Refer to the Instruments section for more information.
Customising the Navigation Pane

@ Customising the Navigation Pane

The Navigation Pane can be customised by hiding, minimising, or rearranging the various PATGuard 3
function buttons to better meet your requirements.

Hiding functions

Depending on how you wish to use PATGuard 3 and the functions that you will make use of, you may wish
to hide certain functions from the Navigation Pane. For example, if you do not wish to produce Site Reports
you may choose to hide this function.

To do this, select the >> button at the bottom of the Navigation Pane to display the Navigation Pane menu.

61/153



PATGuard 3

[Z1C5 PAT Testing

Universal Risk Assessment
L

E‘.‘f Site Reports

Show Maore Buttons

— Show Fewer Buttons

:‘ Instruments Mavigation Pane Options...

o
-

Navigation Pane menu

Select Navigation Pane Options... from the Navigation Pane menu. This will open the Navigation Pane
Options window.

' .

Mavigation Pane Options

Display buttons in this order
[EZFAT Testing | [ Move L
[¢f] Universal Risk Assessment
[¥]Ste Reports Move Down |
[ Address book

[] Reports Flasat

[¥] Instruments

ok ][ Conce |

Navigation Pane Options window

Toggling the checkbox next to each function in the Navigation Pane Options window will change whether
that function is visible or hidden in the Navigation Pane. In the example below, only the PAT Testing and
Instruments functions are visible.

‘ [FC507 PAT Testing

—
T smens

i¥

Navigation Pane - only two functions visible

Selecting Reset in the Navigation Pane Options window will set all functions to visible in the Navigation
Pane.

Minimising functions

Rather than hiding functions, you may wish to simply minimise the functions you use least often. Minimising
functions also provides more space for the database Tree View.
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To do this, select the >> button at the bottom of the Navigation Pane to display the Navigation Pane menu.

[Z1C5 PAT Testing

Universal Risk Assessment

¢| site Reports

Show Maore Buttons

Show Fewer Buttons

Mavigation Pane Options...

o
-

Navigation Pane - Function menu

Select Show Fewer Buttons from the Navigation Pane menu to minimise a function. Functions will be
minimised in the order that they appear in the Navigation Pane - in the example above, the Instruments
function will be minimised first. To minimise specific functions, rearrange the functions in the Navigation
Pane so that the functions you wish to minimise are at the bottom.

In the extreme example below, all of the functions have been minimised.

Fl. vmi 82

Navigation Pane - All function minimised

PATGuard 3 will automatically minimise and maximise functions when running on a small screen or in a
small window.

Rearranging functions

You may wish to change the order that functions appear in the Navigation Pane, either to put the functions
in a specific order or to enable you to minimise particular functions.

To do this, select the >> button at the bottom of the Navigation Pane to display the Navigation Pane menu.

[FI05T PAT Testing

. Universal Risk Assessment

¢ site Reports

Show Maore Buttons

— Show Fewer Buttons
4 Instruments
[ el

Navigation Pane menu

Mavigation Pane Options...
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Select Navigation Pane Options... from the Navigation Pane menu. This will open the Navigation Pane
Options window.

Mavigation Pane Options

Display buttons in this order

JIPAT Testing i
[#] Universal Risk Assessment
[¥]Site Reports | Move Down

[+ Address book ‘:__ -
[Vf|Reports | Reset |
] Instruments —

| Cancel

L E — |

OK

Navigation Pane Options window

Selecting a function and using the Move Up and Move Down buttons in the Navigation Pane Options
window will change the order the functions appear in the Navigation Pane.

Selecting Reset in the Navigation Pane Options window will set all functions to the default order in the
Navigation Pane.

Recycle Bin
® Recycle Bin

When Assets, Hazards or Site Reports are deleted they are moved to the Recycle Bin.

Assets, Hazards or Site Reports located in the Recycle Bin can be viewed by selecting Recycled in the
Tree View. Deleted items corresponding to the current function will be displayed: Assets will be visible
when using the PAT Testing function, Hazards when using the Universal Risk Assessment function and
Site Reports when using the Site Reports function.

= Ch\Users\Engineening\Documents\PATGuard3.mdb
=8 Client1
-1 Site2
¥ Locationl
£ Recycled

Recycle Bin
The deleted Assets, Hazards and Site Reports will be displayed in the Main Window.
Restoring Assets or Hazards

Deleted Assets, Hazards and Site Reports can be restored by right-clicking them in the Main Window and
selecting Restore.
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Description Asset ID

123
Restore
Dretails... Fa
Test Results...
Delete Del

Restore from Recycle Bin
The asset will be moved from the Recycle Bin back into the main database.

NB: In order for Assets or Hazards to be restored from the Recycle Bin, the Client/Site/Location to
which they belong must still exist in the database (or be created manually).

Main Window
® The Main Window

The Main Window is displayed on the right hand side of the screen. The relative size of the Navigation
Pane and Main Window can be adjusted by clicking and dragging the dividing bar with the mouse.

Depending on which of the main PATGuard 3 functions is selected, the Main window will display one of the
following views:

Asset View
O Filtering the Asset View
O Sorting the Asset View

Hazard View

Site Reports View
Personnel View
Instruments View

Asset View

The Asset View is shown when the PAT Testing function is selected. The Assets View displays the list of
Assets for the Client, Site or Location selected in the Tree View on the Navigation Pane.

au Description Azzet ID Last Tested Mext Test Last Formal Visual Mext Formal Visual
7 Kettle 12345 16/07/2013
() Laptop 123456 16/07/2013 23/07/2013
& Microwave 1278 16/07/2013
& Monitor 23456 16/07/2013
& Toaster 1

¢ TV )

Asset View

Filtering the Asset View

The Assets displayed in the Asset View can be filtered using the Asset View Filter and Last Download Only
options in the File Menu.

Sorting the Asset View

The Assets displayed in the Asset View can be sorted based on the information in each column of the
Asset View. To do this, click on the column heading you wish to sort on. The blue triangle will move to that
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column to show which column the Assets are being sorted on. To reverse the direction of the sort, click the
column heading again. The blue triangle will change direction to indicate the direction of the sort.

In the example below, the Asset View has been sorted on the Description column in reverse alphabetical

order.
W Description Asset 1D Last Tested Mext Test Last Formal Visual Next Formal Visual
™ 367
& Toaster 1
¥ Monitor 23456 16/0772013
s Microwave 1278 16/07/2013
W Laptop 123456 16/07/2013 23/07/2013
£ Kettle 12345 16/07/2013

Asset View - Sorted

Hazard View

The Hazard View is shown when the Universal Risk Assessments function is selected. The Hazard View
displays the list of Hazards for the Client, Site or Location selected in the Tree View on the Navigation
Pane.

Description HazardID

/2 Dangerous Plug 123

/8 Trip Hazard 124

5 Fall Hazard 125
Hazard View

Site Reports View

The Site Reports View is shown when the Site Reports function is selected. The Site Reports View displays
the list of Site Reports for the Client, Site or Location selected in the Tree View on the Navigation Pane.

ReportID Report Type Site Location
1 Emergency Lighting  Site 2

Site Reports View
Personnel View
The Personnel View is shown when the Address Book function is selected. The Personnel View displays

the External Personnel for the Client, Site or Location selected in the Tree View on the Navigation Pane. If
the top-level of the database is selected, the Personnel View displays the Internal Personnel.

;

Add Joe Bloggs
Personnel...

Personnel View

Instruments View

The Instruments View is shown when the Instruments function is selected. The Instruments View displays
the list of Instruments of the type selected in the Instruments View on the Navigation Pane.
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& § § ¥® §

Add Test Seaward Seaward Seaward Seaward
Instrument... Apollob... Superno... PrimeTe... Apollo 6...

Instruments View
Short-cut Keys
@ Short-cut Keys

A number of common functions in PATGuard 3 can be accessed using the following short-cut keys:

New Database Ctrl + N
Open File Ctrl + O
Find Ctrl+ F
Help F1
Rename F2

Find Next F3
Reveal Short-cuts F10
Delete Del

PATGuard 3 functions

@ PATGuard 3 functions

The main functions of PATGuard 3 are accessible from the Navigation Pane and are as follows:

PAT Testing
Universal Risk Assessment

Site Reports
Address Book

Reports
Instruments

210/ PAT Testing

PATGuard 3 functions

There are also a number of features common to one or more of the above functions which are accessible
from the File Menu. These are as follows:

Clients
Sites
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Locations
Click on the links above for more information about each function.
Clients

@ Clients

The details of your customers are stored as Clients in the database. Clients can be added from within the
PAT Testing, Universal Risk Assessment and Site Reports functions of PATGuard 3. See also Changing
Client Details and Deleting Clients.

Adding Clients

To add a client click on the Add Client option in the File Menu, as shown below, to bring up the Client
Details window.

..... ,-NL
i}
.
Add Add Add Add
Client Site Location Asset

Add Client option

You may find that the Add Client option is greyed out, as shown below.

Add Add Add Add
Client  Site Location Asset

Add Client option greyed out

If this is the case, click on the top level of the database Tree View in the Navigation Pane. You will now be
able to add a client to the database.

= GAPATGuard3.mdb
£ Recycled

Top level of database Tree View selected
Client Details
The Client Details window allows you to view, add or amend the contact details of your customers,

including address, telephone and email details, a reference number and any other notes you would like to
add about the Client.
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' g B
Client Details
Chent Mame:  Client 1
Company: Acrne Company
Addiess: The Acrme Buliding Referance: 325484
1 Acrme 'wfay Cortact i Jo= Bloggs
Lendon Telephone, 0123456789
Fas: 01 23456768
Pasdeode SW1 1A E mrail: joa{Sacme. com
Motes:
The &cme Company is our biggest company. -
Pessonnel... . 0K, Cancel
L A

Client Details window

Personnel responsible for Client

The Personnel button in the Client Details window displays details of Internal Personnel assigned to the
client. In this case two Internal Personnel have been assigned to this Client, one in an Administration role
and one in a Technical role.

i - A
Personnel for Client 1 i
Sumame Mame Admin Techrical
Smith John Mo Yes
Srrath Jane Yes Mo

D:-ss]

Personnel assigned to Client

Personnel details are stored in the Address Book. See Adding Internal Personnel for more information on
how to add Internal Personnel and assign them to particular Clients.

Changing Client Details

Client details can be changed at any time by double-clicking the Client name in either the database Tree
View in the Navigation Pane, or in the Main Window. This will bring up the Client Details window. You can
also rename a client by right clicking the client name in the Tree View and selecting Rename, or by
pressing F2 whenever the client is selected.
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Clients can be deleted by selecting them in either the database Tree View in the Navigation Pane, or in the
Main Window, and pressing Delete. You can also delete a client by right clicking the client name in the
Tree View and selecting Delete. You will be prompted for confirmation.

p
Client 1 pXs

9 Are you sure you want to delete this item?

Ir Uk | ! Cancel

Delete Client Confirmation
CAUTION: deleting a Client will also delete any locations, assets and results associated with them.
Sites
@ Sites

The details of addresses where testing is carried out are stored as Sites in the database. Sites can be
added from within the PAT Testing, Universal Risk Assessment and Site Reports functions of PATGuard 3.
See also Changing Site Details and Deleting Sites.

Depending on your individual requirements, for example whether you are a contractor or perform in-house
testing only, sites can be created at the top level of the database or can be associated with a particular
Client and appear underneath that Client in the Tree View in the Navigation Pane. An example of both
types of Site is shown below - Site 1 is not associated with a Client, whereas Site 2 is associated with
Client 1.

= GAPATGuard3.mdb
g Client 1
" Site 2
.;'_"h. Recycled
i Sitel

Two types of Site
Adding Sites

To add a Site click on the Add Site option in the File Menu, as shown below, to bring up the Site Details
window.

Add Add Add Add
Client Site Location Asset

Add Site option

You may find that the Add Site option is greyed out, as shown below.



If this is the case, make sure that either the top level of the database or a particular Client is selected within

PATGuard 3

) 1 -

i ) _ 1§

Add Add Add Add

Client Site Location Asset
Add Level

Add Site option greyed out

the Tree View in the Navigation Pane. You will now be able to add a Site to the database.

Site Detalls

The Site Details window allows you to view, add or amend the details of a Site, including the name of the
Site, the Client (this will be pre-populated if you created the site under a Client in the Tree View), address

and contact details and any other notes you would like to add about the Site.

If the box Site not at client location is not ticked, the fields will automatically contain address and contact

details of the Client.

Site Details
Site Hame Sia 2

Chert Name: | Chent 1

=)

Beickess The hcme Bulding

Lomdon

Fostcode: S 1Al

Holes:

Reference:

Tedephone:;
Fax

Emait

Be mvaie that ths site i3 down & weiy long :nde-lmcked dirve

| Pessonnel.. |

| Sibe rool & chent address

325084

M Jos Bloog
3456789
[l 23456738

ee{facers com

ok | | Cocel |

Canmarent o | Drafaulk pholo
Take from the main gale

| o Attachment | | Delete Attachmeni|

Site Details window

Attaching photos to Site Details

You can also attach photos of the Site to the Site Details. To do this, click the Add Attachment button in

the Site Details window. This will open the Open Photo window.

71/153




PATGuard 3

'
&Y Open 2
@k_;'ld b Libranes » 4,I| il )
Crganize - 9 ©
W Favorites Libraries
Open a library to see your files and arran...
4 Libraries —
= Documents &| Documents
. Library
o' Music ~7
= Pictures
’ Music
E Videos & Library
"'h-‘_f
“a Homegroup L Pictures
.____‘;? Library
& Computer
i Videos
® " Library
r‘ N'Etwﬂl'k — f . n

File name:

# fiﬂi*@sﬂ'ﬂ.

el

| Open

Cancel

Browse to find the photo you want to attach and click Open to attach the photo to the Site Details. Multiple
photos can be attached to each Site and comments can be added to each photo. To select the default

photo for a Site, click the Default

You can scroll through the attached photos using the << and >> buttons and delete attached photos using

Open Photo window

photo box in the Site Details window.

the Delete Attachment button. You will be prompted for confirmation.

i

PATGuard3

-'01 Delete picture?

e ][

Personnel responsible f

The Personnel button in the Site Details window displays details of Internal Personnel responsible for the
Site. In this case two Internal Personnel have been assigned to this Site, one in an Administration role and

one in a Technical role.

Delete Picture Confirmation

or Site
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-~

Persannel for Client 1 =
Sumame Mame Admin Techracal
Crnith Johi Mo ez
Snth Jane fes Mo
Close
L A

Personnel assigned to Client

Personnel details are stored in the Address Book. See Adding Internal Personnel for more information on
how to add Internal Personnel and assign them to particular Clients.

Changing Site Details

Site details can be changed at any time by double-clicking the Site name in either the database Tree View
in the Navigation Pane or in the Main Window. This will bring up the Site Details window. You can also
rename a Site by right clicking the Site name in the Tree View and selecting Rename, or by pressing F2
whenever the site is selected.

Deleting Sites

Sites can be deleted by selecting them in either the database Tree View in the Navigation Pane, or in the
Main Window, and pressing Delete. You can also delete a site by right clicking the site name in the Tree
View and selecting Delete. You will be prompted for confirmation.

Site 2 Bt

e Are you sure you want to delete this item?

| oK - - ! Cancel

L& 4

Delete Site Confirmation
CAUTION: deleting a Site will also delete any locations, assets and results associated with it.
Locations

@ Locations

Locations provide a way of dividing Sites into smaller, more manageable sections. Locations can be added
from within the PAT Testing, Universal Risk Assessment and Site Reports functions of PATGuard 3. See
also Changing Location Details and Deleting Locations.

The exact meaning of a Location can change depending on your individual requirements. If a Site
represents a single building, for example, a Location could be a room within that building. If a Site has
multiple buildings, a Location could be a specific building on that Site.
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Adding Locations

To add a Location, first select the Site that the Location is to be created at in the Tree View in the
Navigation Pane.

= CAPATGuard3.mdb
=4 Client1
e Site2
£ Recycled
3% Sitel

Select a Site

To add the Location click on the Add Location option in the File Menu, as shown below, to bring up the
Location Details window.

™

o I -

Lol W

Add Add Add Add

Client Site Location Asset
Add Level

Add Location option

Location Details

The Location Details window allows you to view, add or amend the details of a Location, including the
name and description of a Location, the associated Client and Site (these may already be pre-populated

with the details of the Client and Site you selected in the Tree View), and any other notes you would like to
add about the Location.

Location Mame: Ofce 1

Dlescapiion: Sales alhice

Chent Name: | Cleel 1 l
Site Mame: I Sie 2 X

|
Motez

Mlust abso best equipment thated in e cupboand by the windes.

Atlachment 1.1

[ ok | [ cace | | AddAnachmers | |Delete Anachmerd

Attaching photos to Location Details

You can also attach photos of the Location to the Location Details. To do this, click the Add Attachment
button in the Location Details window. This will open the Open Photo window.
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2 Documnents &| Documents
of! Music ~F "
Pictures !
E IIIII::ur .% Music
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v& Homegroup [ Pictures
8
B Computer :
Videos
*‘r* Metwork ey
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| COpen | | Cancel

Open Photo window

Browse to find the photo you want to attach and click Open to attach the photo to the Location Details.
Multiple photos can be attached to each Location and comments can be added to each photo. To select
the default photo for a Location, click the Default photo box in the Location Details window.

You can scroll through the attached photos using the << and >> buttons and delete attached photos using
the Delete Attachment button. You will be prompted for confirmation.

PATGuard3

9' Delete picture?

| Yes | | Mo

Delete Picture Confirmation

Changing Location Details

Location details can be changed at any time by double-clicking the Location name in either the database
Tree View in the Navigation Pane or in the Main Window. This will bring up the Location Details window.
You can also rename a Location by right clicking the Location name in the Tree View and selecting
Rename, or by pressing F2 whenever the site is selected.

Deleting Locations

Locations can be deleted by selecting them in either the database Tree View in the Navigation Pane, or in
the Main Window, and pressing Delete. You can also delete a Location by right clicking the site name in
the Tree View and selecting Delete. You will be prompted for confirmation.
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Locationl

|.e| Are you sure you want to delete this item?

0K |[ Cancel| |

Delete Location Confirmation

CAUTION: deleting a Location will also delete any assets and results associated with it.
PAT Testing
& PAT Testing

The PAT Testing function of PATGuard 3, which is accessible from the Navigation Pane, allows you to
view, add and amend details of Assets, manually add Test Results and perform PAT Risk Assessments.

[ZC5 PAT Testing

Universal Risk Assessment

e
P

Navigation Pane - PAT Testing

When the PAT Testing function is selected in the Navigation Pane, the Main Window will show the Assets
associated with whichever Site or Location is selected in the database Tree View, along with details of the
last and next test dates for those Assets. Iltems due for tests are highlighted in red.

Description Asset[D  Last Tested MNextTest Last Formal Visual Mext Formal Visual
& Computer 2 04/07/2013 04/07/2014 04/07/2013 04,07,/2014
& [EC LEAD 21 20/10/2000  26/10/2000 26/10/2000 206/10/2001
& KETTLE 22 26/10/2000 26/10/2001 26/10/2000 26/10,/2001
& MICROWAVE 23 26/10/2000 26/10/2001 26/10/2000 26,/10/,2001

Main Window - Asset View

PAT Testing functions

The main PAT Testing functions of PATGuard 3 are as follows:

Assets
Test Results
PAT Risk Assessment
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Related activities

There are also a number of other features associated with the PAT Testing functions of PATGuard 3.
These are as follows:

Clients
Sites
Locations

Click on the links above for more information about each function.
Assets

® Assets

Assets refer to physical items to be tested. PATGuard 3 allows you to add Assets to a particular Site or
Location, to manually add test results, and also to add PAT Risk Assessments to those Assets.

Viewing and Filtering Assets

To view the Asset Details for a particular Asset, double-click the Asset in the Main Window, or select the
Asset and press F8. To review Test Results for an Asset, either open the Asset Details window or right click
the Asset and click Test Results... You can also print an individual Test Certificate from this menu. See
also Changing Asset Details and Deleting Assets.

You can also filter Assets by certain criteria. For more information on filtering Assets, refer to the Find,
Asset View Filter and Last Download Only pages.

Manually adding Assets

To add an Asset, first select the Site or Location that the Asset is to be created at in the Tree View in the
Navigation Pane.

- CAPATGuard3.mdb
—-4 Client1
o Site 2
& Recycled
¥ Sitel

Select a Site or Location

To add the Asset click on the Add Asset option in the File Menu, as shown below, to bring up the Asset

Details window.
9

Add Add Add Add
Client S5ite  Location Asset

Add Asset option
Cloning Assets

A quick way to duplicate an Asset, which is useful if you have multiple similar items to add, is to right click
on the Asset in the Main Window and select Clone. This will create a copy of the Asset, but without any
Test Results.



Asset Details

PATGuard 3

Description

Upload...
Clone

Create Test Sequence...

Details... F&
Print Test Certificate...
Test Results...

Delete Del

Clone Asset

The Asset Details window allows you to view, add or amend details of the Asset, including Asset ID,
Description and Asset Group.The Site and Location will already be populated.

i

z ey
Asset Details

[ Aceeet Dostos [vanced|

Asset 1 1k
Desorprbion: Kilte
Megned Group Offios Portable Bouipment (Class 1)

Fidl Tasl
Test Paiind |Group Deled - 4
Flasd [ Llshi s
Prosgaan:

Wonhs =

Fomal Visasl Test
Test Pesod | G Dadauit = || 12
st D WUriiehed

Progan

Marthe =

li(l:}}l

OE

Il

Atachmeni 171
Connivesd o] Disdmust phain

A ey coloushd kaide

s Afachienn || Deicte ARschmend

Test Reils

Prdim Rih Asseitiend
Dale Test Ho ]Trpt Dversl Resil Ferson
LS P ] Ak Hgh

Cancel |

[Add Fiemats. | [ Do

Asset Details window

The Asset Details window can also be viewed by double-clicking the Asset in the Main Window, by
selecting the Asset and pressing F8, or by right-clicking on the Asset and selecting Details...

Advanced Asset Details

The Advanced Asset Detail tab allows you to add additional information about an Asset, including the
Make, Model and Serial Number.
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Azset Datails | Advanced

Make: Maorphy Richards -
Model: Purple Plus -
Serial No.: nfa

Test Code 1:

Test Code 2:

Asset Detail Window - Advanced tab

Default Test Codes can also be entered to instruct your test instrument how to test this group of assets, if
your test instrument supports Test Codes. Please refer to your test instrument manual for more information

on Test Codes.

Retest Period

The Retest Period for Full Test and Formal Visual Test can also be set in the Asset Details window.

Full Test - =
Test Penod: IErnup Dretault vi 24 || Monthes

Mest Due; Untested

Progran;

Formal Visual Test

Mesxt Due: Untested

Program;

Asset Detail Window - Retest period
The options for Retest Period include:

No Re-test - no Retest Period is defined

User Defined - Retest Period can be manually entered in the Asset Details window and will
automatically be calculated from the last test date

Group Default - the Retest Period will be set based on the Asset Group the Asset belongs to

As Risk Assessment - the Retest Period will be set based on the results of a PAT Risk Assessment

Asset Notes

You can add notes about an Asset to the Asset Details. To do this, click the Notes... button in the Asset
Details window. This will open the Asset Notes window.
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#

Asset Notes bt
Thiz azzet iz located in the cupboard in the -
kitchen.
0K || Cancel
% F,

Asset Notes window

Manually adding Test Results
To manually add Test Results to an Asset, click on Add Results... in the Asset Details window.

See the Test Results page for more information on manually adding Test Results to an Asset.

Adding a PAT Risk Assessment

To add a PAT Risk Assessment to the Asset, click on Perform Risk Assessment... in the Asset Details
window.

See the PAT Risk Assessment page for more information on adding a PAT Risk Assessment to an Asset.

Deleting Test Results or PAT Risk Assessments

To delete Test Results or a PAT Risk Assessment associated with a Asset, select the row containing the
test results or PAT Risk Assessment in the Asset Details window and hit the Delete button. You will be
prompted for confirmation.

PATGuard3

f . '| Are you sure you want to permanently delete
wr the selected test from the database?

Delete test results/PAT Risk Assessment

Attaching photos to Asset Details

You can attach photos of the Asset to the Asset Details. To do this, click the Add Attachment button in
the Asset Details window. This will open the Open Photo window.
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Egﬂkun 2
@ ) 'Iﬂ ¢ Librasries » v |4y | | Search Libraries D
Organize = = 1 @
r Favorites Libraries
Open a library to see your files and arran...
4 Libraries —
2 Documnents &| Documents
- Library
a' Music “"‘-.;‘, i
&= Pictures i
L Music
'B Videos Libiai
& Homegroup =5 Pict
h-?r Lll-;'\-r.]ulr'-ul
— il
B Computer
I Videos
il-F Ngtwnr‘k — f | I:'-':'!I'_.
File name: - i-jPEG images ("jpg) v_;
| COpen Cancel

Open Photo window

Browse to find the photo you want to attach and click Open to attach the photo to the Asset Details.
Multiple photos can be attached to each Asset and comments can be added to each photo. To select the
default photo for a Asset, click the Default photo box in the Asset Details window.

You can scroll through the attached photos using the << and >> buttons and delete attached photos using
the Delete Attachment button. You will be prompted for confirmation.

PATGuard3

9' Delete picture?

e o]

Delete Picture Confirmation

Changing Asset Detalils
Asset details can be changed by double-clicking the Asset in the Main Window, by selecting the Asset and

pressing F8, or by right-clicking on the Asset and selecting Details... This will bring up the Asset Details
window.

Deleting Assets

Assets can be deleted by selecting them in the Main Window, and pressing Delete. You will be prompted
for confirmation.
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PATGuard3 pXs

IQI Are you sure you want to delete the selected items?

ok || cancel

Delete Asset Confirmation

Deleted Assets can be restored from the Recycle Bin.

CAUTION: deleting an Asset will also delete any Test Results or PAT Risk Assessments associated
with it.

Test Results

® Test Results

Test Results are linked to individual Assets and store details of visual inspections, electrical tests and PAT
Risk Assessments associated with that Asset.

View Test Results

To view Test Results for an Asset, open the Asset Details window by double-clicking the Asset in the Main
Window, by selecting the Asset and pressing F8, or by right-clicking on the Asset and selecting Details...
Test Results for the Asset are displayed in this window. See also Changing Test Results and Deleting Test
Results.

o
Asset Details
Aecon Dot | Abvanced|
Asset 1d: 113 Aitachmard 171
7]
Dhesripitions Kirithe . (Coraasd «| Diedsult phoin
Jlennet Groap: Offioe Poriable Equipment (Class 1) - & wery colourhd bt
Locaton Mame: - |O#fce 1 - ] Alachenrn || D eiehs ARBCF O
|
otk - Tk Fiadty Fduen Rk, Assrsstmard
Test Penod i}:ﬂu[lduj x| 24 | Honthy =
Hlak D .. Cale Fest Ha [7wme [aver menie Fersan
e IeFRE3 Ak Hoh
FomelViewsTest
| TesPeot [Gomodade] || -
Hesd Dham Lt
Prosgian
| Mo | o | a2 o || Conce | [ Fiemats. | [ Delens

Asset Details window

Alternatively, right click on the Asset in the Main Window and click Test Results... to open the Test Results
window and view only the Test Results and not the full Asset Details.
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[AddResus..| | Detads.. ||

Delete |

.
Test Results
Date Test Mo Tupe (sl Result Perzon
0440742013 Full Pazzad
0440772013 High

T —

Test Results window

The Test Results displayed in either the Asset Details or Test Results windows can be details of visual
inspections, electrical tests and PAT Risk Assessments associated with that Asset. Double-clicking a Test
Result in either window will open the Test Details window or the PAT Risk Assessment window, depending
on the type of Test Result.

Manually adding Test Results

Clicking Add Results... in either the Asset Details or Test Results windows will open a blank Test Details
window for you to manually enter Test Results.

Test Details window

The Test Details window allows you to view, add or amend details of individual Results for an Asset. For
electrical tests, you can select the Test Instrument used to associate with the Results.

(Fest Details B
Teslnstmere  Seswaddpobo B0 w  TesCodel:
S grinl M. 060799 - TedCode?2
e Aotz
Tesl typa 1R-IIIH‘ Und Simus
“aual Pasaad
Easth Doy DOhms Passad
Insulation 8.8 Mihms Paszed -

Commant [¥] Dtk photo

A ety coloutlul keitle

Comments
Fettle i brand new and pansed al tests with fiyng colows. -

- Altachment 17

Add Rest | | Delete Resdt [ ok | Add anachenen | | Delete Attackment |

Test Details window

To add a Result, click Add Result in the Test Details window to add a new Result. Select the Test type
from the available options and enter the Result and Status (whether the Test was a Pass or Fail, for
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example). You can also select the units, although this will normally be automatically selected for you.
Continue adding results using the Add Result... button until you have entered the complete sequence of
tests. If you need to delete a row, select the row and click the Delete Result

Attaching photos to a Test Result

You can also attach photos of the Asset to the Test Result. To do this, click the Add Attachment button in
the Test Details window. This will open the Open Photo window.

¥ Open &
G\ w |4 ¢ Libraries » w | 44 || Search Libranie B2
Organize « . | ﬁ
& Favorites Libraries
Open a library to see your files and arran
4 Libranes =
¥ Documents & Documents
a' Music P oy
= Pictures 25
, Music
B videos W i I
> by
o Homegroup W Pictures
— Library
™ Computer -
i Videos
€ Network <>
File name: - i_JPEG images ("jpg) ]
| Open | Cancel

Open Photo window

Browse to find the photo you want to attach and click Open to attach the photo to the Test Result. Multiple
photos can be attached to each Test Result and comments can be added to each photo. To select the
default photo for a Test Result, click the Default photo box in the Test Details window.

You can scroll through the attached photos using the << and >> buttons and delete attached photos using
the Delete Attachment button. You will be prompted for confirmation.

f R’

PATGuard3

-9' Delete picture?

(e )% ]

Delete Picture Confirmation

Delete Result
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To delete a Test Result, select the row containing the test results or PAT Risk Assessment in the Test
Details window and hit the Delete Result... button. You will be prompted for confirmation.

f b

PATGuard3

. Are you sure you want to permanently delete
the selected test from the database?

Delete Test Results
PAT Risk Assessment
® PAT Risk Assessment

PAT Risk Assessments can be performed directed from the Asset Details window by clicking the Perform
Risk Assessment... button. They can also be performed by clicking on an Asset in the Main Window and
selecting PAT Risk Assessment from the Function Menu, as shown below, to bring up the PAT Risk
Assessment window.

ok i,

IE7S

PAT Risk Universal Risk
Assessment  Assessment

KISE ASSEsiment

PAT Risk Assessment option

PAT Risk Assessment window

The PAT Risk Assessment window allows you to view or complete a PAT risk assessment for an Asset.
Entering details about the Asset and the environment at the Site or Location will automatically calculate a
recommended Retest Period.

85/153



PATGuard 3

P
Emaronment |Offices & Shops =l
Equipment Type [Portable ]
Construction Class [Class | =]
User [Tramed to detect and report defects ﬂ
Type of Installation |Enclosed or protected mains cabling = | :
Frequency of Use [Frequem =]
Previous Test Resuits | Well within acceptatle limits = |
Risk Assessment High
Recommended Formal Visual Frequency 12
Recommended Full Test Frequency 24
Ly m [

Comment Deefawdt phain

A very opioarful kette

Attachment 1/1

PAT Risk Assessment window

Attaching photos to a PAT Risk Assessment

You can also attach photos of the Asset to the PAT Risk Assessment. To do this, click the Add
Attachment button in the PAT Risk Assessment window. This will open the Open Photo window.
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Open Photo window

Browse to find the photo you want to attach and click Open to attach the photo to the PAT Risk
Assessment. Multiple photos can be attached to each PAT Risk Assessment and comments can be added
to each photo. To select the default photo for a PAT Risk Assessment, click the Default photo box in the
PAT Risk Assessment window.

You can scroll through the attached photos using the << and >> buttons and delete attached photos using
the Delete Attachment button. You will be prompted for confirmation.

PATGuard3

-'01 Delete picture?

(e ][

Delete Picture Confirmation
Universal Risk Assessment
® Universal Risk Assessment

The Universal Risk Assessment function of PATGuard 3, which is accessible from the Navigation Pane,
allows you to view, add and amend details of Hazards and perform Universal Risk Assessments.
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[Z17017 PAT Testing

Universal Risk Assessment

.

_—
7 Instruments

Navigation Pane - Universal Risk Assessment

When the Universal Risk Assessment function is selected in the Navigation Pane, the Main Window will
show the Hazards associated with whichever Site or Location is selected in the database Tree View.

Description HazardID
ATTIE oo
AFall Hazard | 00002

Main Window - Hazard View
Universal Risk Assessment functions
The main Universal Risk Assessment functions of PATGuard 3 are as follows:

Hazards
Perform Universal Risk Assessment

Related activities

There are also a number of other features associated with the Universal Risk Assessment functions of
PATGuard 3. These are as follows:

Clients
Sites
Locations

Click on the links above for more information about each function.

Hazards
® Hazards

PATGuard 3 allows you to add Hazards to a particular Site or Location, and also to add Universal Risk
Assessments to those Hazards.

Manually adding Hazards

To add a Hazard, first select the Site or Location that the Hazard is to be created at in the Tree View in the
Navigation Pane. See also Changing Hazard Details and Deleting Hazards.
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5. CAPATGuard3.mdb
=@ Client1

| LG Site2

{5 Recycled

- Sitel

Select a Site or Location

To add the Hazard click on the Add Hazard option in the File Menu, as shown below, to bring up the

Hazard Details window.
Im'"-: /N @ f |

Add Add Add Add
Client Site Location Hazard |

Add Level
Add Hazard option

Hazard Details

The Hazard Details window allows you to view, add or amend details of the Hazard, including Hazard ID

and Description, and to perform a Universal Risk Assessment for the Hazard. The Site and Location will
already be populated.

Hazard Details
Hazard ID: 00001
Description: Trip Hazard -
Site Name: |Site 2 *)
Location Name: |Location1 v
[ Perform Risk Assessment. ..

Risk Assessments

Date Test No. Actions Complete | Actions Due Person

04/07/2013 No Adrmin
o« | [ conce ]
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Hazard Details window, including a Universal Risk Assessment

The << and >> buttons can be used to view the previous/next Hazard at that Site or Location.
Adding a Universal Risk Assessment

To add a Universal Risk Assessment to the Hazard, click on Perform Risk Assessment...

See the Perform Universal Risk Assessment page for more information on adding a Universal Risk
Assessment to a Hazard.

Deleting a Universal Risk Assessment

To delete a Universal Risk Assessment associated with a Hazard, select the row containing the Universal
Risk Assessment and hit the Delete button. You will be prompted for confirmation.

f' '

PATGuard3

f . , Are you sure you want to permanently delete
the selected test from the database?

Yes f Ne

Delete Universal Risk Assessment

Changing Hazard Details

Hazard details can be changed by double-clicking the Hazard in the Main Window. This will bring up the
Hazard Details window.

Deleting Hazards

Hazards can be deleted by selecting them in the Main Window, and pressing Delete. You will be prompted
for confirmation.

i .

PATGuard3 =

Ie- Are you sure you want to delete the selected items?

| o] (e

Delete Hazard Confirmation
Deleted Hazards can be restored from the Recycle Bin.

CAUTION: deleting a Hazard will also delete any Universal Risk Assessments associated with it.

Perform Universal Risk Assessment

® Perform Universal Risk Assessment
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Universal Risk Assessments can be performed directed from the Hazard Details window. They can also be
performed by clicking on a Hazard in the Main Window and selecting Universal Risk Assessment from
the Function Menu, as shown below, to bring up the Universal Risk Assessment window.

15 o
! 2l
PAT Risk  Universal Risk
Aszessment Assessment

Risk Assessmen

Universal Risk Assessment option

Universal Risk Assessment window

The Universal Risk Assessment window allows you to view or complete a risk assessment of the Hazard.
The Hazard ID, Site, Location, and Username will already be populated.

’ ——
Usermame
Site
Location
Hazard Id
Hazard Description Trip Hazard '
Who might be hamed and how? People waorking in this location
Current Confrols in place Mone
Impact of Risk event Moderate |
Probability of Cccurrence Priasifia W o
| Default phota
Extent of ureven surface
Attschment 171
| Add Attachment | [Delete Attachment
ok | [ conce

Universal Risk Assessment window

Add Action

From within the Universal Risk Assessment, corrective actions can be added by clicking the Add Action
button. This will add an Action to the bottom of the Universal Risk Assessment, as shown below.
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Impact of Risk event [Moderate w]

Probability of Occurrence [Possitie ]

Priority of Risk Level FEEEEIESS——
Advice Maodarate Risk - Significant Action should be planned in accordance wath -

the overall nisk management program. Monitor with caution

1 Actions Required to Reduce Risk  [Rectify uneven surface -

By Who Crwmer

By When 1072013

Completed
| Addactien

[#] Defait photo
Extent of uneven gurface
Attachment 11

Ackl Attachment | [Delele Attachment|

ok | | cencd |

Universal Risk Assessment - Add Action
Multiple actions can be added to a single Universal Risk Assessment.
Attaching photos to Universal Risk Assessment

You can also attach photos of the Hazard to the Universal Risk Assessment. To do this, click the Add
Attachment button in the Universal Risk Assessment window. This will open the Open Photo window.
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Open Photo window

Browse to find the photo you want to attach and click Open to attach the photo to the Universal Risk
Assessment. Multiple photos can be attached to each Universal Risk Assessment and comments can be
added to each photo. To select the default photo for a Universal Risk Assessment, click the Default photo
box in the Universal Risk Assessment window.

You can scroll through the attached photos using the << and >> buttons and delete attached photos using
the Delete Attachment button. You will be prompted for confirmation.

PATGuard3

9' Delete picture?

e ) ]

Delete Picture Confirmation
Site Reports
@ Site Reports

The Site Reports function of PATGuard 3, which is accessible from the Navigation Pane, allows you to
view, add and amend details of Site Reports relating to particular Sites and Locations.
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T

[0 PAT Testing

—

| Universal Risk Assessment

-
| --:! Instruments

Navigation Pane - Site Reports

When the Site Reports function is selected in the Navigation Pane, the Main Window will show the Site
Reports associated with whichever Site or Location is selected in the database Tree View.

ReportID Report Type Site Location
v m Emergency Lighting Sitel Restaurant
10024  Fire Alarm Sitel  Restaurant

Main Window - Site Report View

Site Reports functions

The main Site Reports functions of PATGuard 3 include the ability to add, view and amend the following
reports:

Emergency Lighting
Fire Alarm

Related activities

There are also a number of other activities associated with the Site Reports functions of PATGuard 3.
These are as follows:

Clients
Sites
Locations

Click on the links above for more information about each function.
Emergency Lighting
® Emergency Lighting

PATGuard 3 allows you to create an Emergency Lighting Site Report for a given Site or Location. See also
Changing Emergency Lighting Site Reports and Deleting Emergency Lighting Site Reports.

To add an Emergency Lighting Site Report, first select the Site or Location that you wish to create an
Emergency Lighting Site Report for in the Tree View in the Navigation Pane.
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e rnroe i By

CAPATGuard3.mdb
=8 Clientl
e Site2
&% Recycled
@ 3% Sitel

Select a Site or Location

Next click on the Emergency Lighting option in the Functions Menu, as shown below, to bring up the
Emergency Lighting Site Report window.

A A
Emergency Fire
Lighting Alarm
Site Reports
Site Reports - Emergency Lighting

Emergency Lighting Site Report

The Emergency Lighting Site Report window allows you to view or complete an Emergency Lighting
assessment for a given Site or Location. Some fields will already be populated with Client or Site details.

Site Reportz Details =
Report Dt (1]
Site Name; Sie 7
Locarbon Mames o Powws 3
A DETAILS OF THE CLEENT
Chent: Clignt 1 ¥
Address The Acme Building. 1 Acme Way, London, SW1 144
B DETAILS OF THE EMERGENCY LIGHTING INSTALLATICN
Installation Address.  The Acmae Building, 1 Acme Way, London, SW1 144 - Purpose of Certificale
= Ta cerfify continued
Details of the system « compliance of an existing
= installation
. DETAILS OF THE ELECTRICAL CONTRACTOR
Trading Tifle - -
Address Reqistration
« Murnber
= Telephana Number
Iwe heraby certify that the emergency bghting system installation at the above premises has been inspected and tested by mefus in
ceardance with the Resulls Schedule of Bems inspected and tested' on page 2, and to the best of mylour knowledge and bebe!, the
rstallation comphes at the ime of mylowr inspection and testing with the recommendalions given in BS 5286-1: 2005 Emergancy
ighting Part 1: Code of practice for the emergency lighting of premises, BS EN 1833: 1999/ BS 5266-7: 1999 Lighting applicaions -
mergency Lighting and BS EN 50172 2004 | BS 5266-8- 2004 Emengency escape lighting systems, excepl as stated in the -

Emergency Lighting Site Report window

Editing an Emergency Lighting Site Report
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Deleting an Emergency Lighting Site Report

To delete an Emergency Lighting Site Report, select the Emergency Lighting Site Report in the Main
Window and hit the Delete button. You will be prompted for confirmation.

PATGuard3 =

9 Are you sure you want to delete the selected items?

OK J[ Cancel i

Delete Emergency Lighting Site Report

Fire Alarm
® Fire Alarm

PATGuard 3 allows you to create a Fire Alarm Site Report for a given Site or Location. See also Changing
Fire Alarm Site Reports and Deleting Fire Alarm Site Reports.

To add a Fire Alarm Site Report, first select the Site or Location that you wish to create a Fire Alarm Site
Report for in the Tree View in the Navigation Pane.

= CAPATGuards.mdb
=14 Client1
s Site 2
&% Recycled
G HECYCIE
- a Sitel

Select a Site or Location

Next click on the Fire Alarm option in the Functions Menu, as shown below, to bring up the Fire Alarm Site
Report window.

/

Emergency Fire
Lighting Alarm

v/
L
Ca

‘..‘.E

S1te Heports

Site Reports - Fire Alarm

Fire Alarm Site Report

The Fire Alarm Site Report window allows you to view or complete a Fire Alarm assessment for a given
Site or Location. Some fields will already be populated with Client or Site details.
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A DETAILS OF THE CLIEMT

Client Cliant 1 -

Address: The Acme Building, 1 Acme Way, London, SW1 143 -

B. DETAILS OF THE FIRE DETECTHON AND ALARM S5YSTEM

Installation Address: The Acme Building, 1 Acme Way, London, SW1 1AA -

Details of the system -

C. EXTENT OF THE INSTALLATION AND LIMITATIONS OF THE INSPECTION AND SERVICING

[Extent of the fire detection and alarm system covered by this report:

Wareed Limitations, of any, of the inspection and Senacing:

L. CERTIFICATION OF INSPECTION AND SERVICING

e being the competent person(s) responsible (as indicated by mylour signatures below) for the inspection and senicing of the fire:
lalarm system, particulars of which are set out abowe, CERTIFY that the said work or which ['we have been responsible complies o the
best of my'our knowledge and belief with the recommendation of Clause 45 of BS 5839-1:2002 quarerdy inspediion of vented
pattenias / penodic inspection and test/ inspect and test over a 12 monihs pencd (delete as applicable), except for the vanations, if

e obabod b e eoronet

=

e [omal ]

Fire Alarm Site Report window

Editing a Fire Alarm Site Report

To edit a Fire Alarm Site Report, double-click the Fire Alarm Site Report in the Main Window to bring up the
Fire Alarm Site Report window.

Deleting a Fire Alarm Site Report

To delete a Fire Alarm Site Report, select the Fire Alarm Site Report in the Main Window and hit the Delete
button. You will be prompted for confirmation.

[ PATGuard3 S

@ Are you sure you want to delete the selected items?

ok || conce |

Delete Fire Alarm Site Report

Address Book
Address Book
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The Address Book function, which is accessible from the Navigation Pane, allows you to view, add and
amend details of Personnel. These Personnel can either be Internal Personnel or External Personnel.

I

| Z32057 PAT Testing

i

Wniversal Risk Assessment

1 -‘.
? Instruments

Navigation Pane - Address Book

When the Address Book is selected in the Navigation Pane, the Main Window will show the External
Personnel associated with whichever Client, Site or Location is selected in the database Tree View. If the
top level of the Database is selected in the Tree View, the Main Window will show the Internal Personnel.

¢ 9% %

Add John Smith  Jane Smith
Personnel...

Main Window - Address Book View

Internal Personnel

Internal personnel are staff that you employ or that otherwise work on your behalf. They can be either
Technical or Administration staff and can be assigned responsibility for individual clients and sites.

See Adding Internal Personnel for more information.

External Personnel

External personnel are staff associated with a particular Client, Site or Location. They act as a contact for
that Client, Site or Location and can receive relevant Reports by email.

See Adding External Personnel for more information.

Adding Internal Personnel
® Adding Internal Personnel
Internal personnel are staff that you employ or that otherwise work on your behalf. They can be either

Technical or Administration staff and can be assigned responsibility for individual Clients and Sites. See
also Changing Internal Personnel Details and Deleting Internal Personnel.

To add new Internal Personnel, select the Address Book from the Navigation Pane.
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Instruments

Navigation Pane - Address Book

-
|

Select the top level of the database in the Tree View.

= GAPATGuard3.mdb
= Client1
i Site 2
&) Recycled
e Sitel
Top level of database Tree View selected

The Main Window will show the names of any Internal Personnel that have already been added. Click on
Add Personel... in the Main Window to add new Internal Personnel.

¢ X 9

Add John Smith  Jane Smith
Personnel...
Main Window - Address Book View

Internal Personnel Details

The Internal Personnel Details window allows you to view, add or amend the details of the Internal
Personnel, including address, telephone and email details and whether they are Administration or

Technical staff.
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r 57 h'
Personnef
Forenarne; Jare Surname; S mith
Company: PAT Ltd Department:  Administration
Address: PAT Ltd HO Telephone: 0122345678
&n Industrial E state Fas 0122345679
Marth of Watford Gap Emait janei@ipat co.uk

Postcode:  NE128E

évailabila Clients/Sites: Egspmﬁi:ilies:
Chent 1
Site 1 |

[¥] Administration 7] Technical ok | [ Cancel

Internal Personnel Details

Responsibility for Clients and Sites

The Internal Personnel Details window is also used to assign responsibility for Clients or Sites to a
particular staff member. A list of available Clients and Sites appears in the Available Clients/Sites box. To
assign responsibility for a particular Client or Site, use the >> button to move the Client or Site to the
Responsibilities box. To remove responsibility for a particular Client or Site, use the << button to more the
Client or Site back to the Available Clients/Sites box.

In the example below, John Smith is responsible in a Technical role for Client 1 and Site 1, but not Site 2.
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i E . N
Personnel
Forenanme: Johin Sumanme:; Snith
Company:  PAT Ltd Department  Test Services
Address: Pat Lid HO Telephone: 0122345678
Morth of Watford Gap Emait iohn@pat. co.uk

Postcode: ~ ME12BE

Avalable Chents/Sites: Responsibilities:
Site 2 Client 1 !

[FlAdminisiation  [7] Techrical [ ok | [ Concel |

Personnel Details Window - Site/Client Responsibility
Changing Internal Personnel Details

Internal Personnel details can be changed by double-clicking the name of the Internal Personnel in the
Main Window. This will bring up the Internal Personnel Details window.

Deleting Internal Personnel

Internal Personnel can be deleted by selecting the name of the Internal Personnel in the Main Window and
pressing Delete. You will be prompted for confirmation.

=

PATGuard3 pX;

% Are you sure you want to permanently delete the selected personnel

\ " record(s) from the database?

| ok || cancel

Delete Personnel Confirmation

Adding External Personnel
& Adding External Personnel
External personnel are staff associated with a particular Client, Site or Location. They act as a contact for

that Client, Site or Location and can receive relevant Reports by email. See also Changing External
Personnel Details and Deleting External Personnel.
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To add new External Personnel, select the Address Book from the Navigation Pane.

=y

21007 PAT Testing

; Wniversal Risk Assessment

A

| Shefepars

Mdrmhoot
|

Reports

T
T Instruments

Navigation Pane - Address Book

Select the Client, Site or Location that you wish to associate the External Personnel with in the database
Tree View.

E G\PATGuard3.mdb
=87 Chent1
B-at Site2
¥ Locationl
% Recycled
i Sitel
Client 1 selected in Tree View

The Main Window will show the names of any External Personnel that have already been added for that
Client, Site or Location. Click on Add Personel... in the Main Window to add new External Personnel.

Add loe Bloggs
Personnel...

Main Window - Address Book View
External Personnel Details

The External Personnel Details window allows you to view, add or amend the details of the External
Personnel, including telephone and email details.
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i EE |"|
Personnel
Forename; Joe Sumames;  Bloggs
Ermail: joEfEacme. com Telephone: M23456733
k. ] [ Cancel

External Personnel Details

Changing External Personnel Details

External Personnel details can be changed by double-clicking the name of the External Personnel in the
Main Window. This will bring up the External Personnel Details window.

Deleting External Personnel

External Personnel can be deleted by selecting the name of the External Personnel in the Main Window
and pressing Delete. You will be prompted for confirmation.

)

PATGuard3 P

|' "~  Are you sure you want to permanently delete the selected personnel
recard(s) from the database?

‘ | ok || cancel

Delete Personnel Confirmation
Reports
® Reports

The Reports function of PATGuard 3, which is accessible from the Navigation Pane, allows you to generate
Reports from the information in the PATGuard 3 database, such as Test Reports and Certificates, and also
Invoices and Repair Management.
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(21040 PAT Testing

Universal Risk Assessment

Instruments

Navigation Pane - Reports

When the Reports function is selected in the Navigation Pane, the Tree View will be replaced with the list of
the available reports.

D & 4 &

Concise Detailled Concise Task Concise
Aseet List Asset List Checklist Latest Te...

d & el =

Detailed Electrical Test Certificate of
Latest Te..  TestSu.. Certificates Testing

= & a &)

Inveice List Charges Short Code  Universal
Details Risk Asses...

Navigation Pane - Available Reports

Reports functions

There are a number of tasks that can be completed from within the Reports function.

List of Reports
Generating a Report
Printing or saving to file
O Saving a Report to file
O Print a Report
0 Emailing a Report
Editing Reports
0 Copying a Report
O Deleting a Report
O Restoring a Report

Repair Management
Invoicing

Click on the links above for more information about each function.

List of Reports
& List of Reports
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PATGuard 3 comes with a number of pre-configured default Reports for different applications:

Concise Asset List

Detail Asset List

Concise Task Checklist
Concise Latest Test Results
Detailed Latest Test Results
Electrical Test Summary
Test Certificates

Certificate of Testing
Invoice

List charges

Short Code Details
Universal Risk Assessment

These Reports are available from the Navigation Pane when the Reports function is selected.

w] el  af  %d

Concise Detailed Concise Task Concise
Asset List Asset List Checklist Latest Te...

el &l el =

Detailed Electrical Test Certificate of
Latest Te..  TestSu.. Certificates Testing

& & 4 4l

Invoice List Charges Short Code  Universal
Details Risk Asses...

Navigation Pane - Available Reports

Reports can be copied, edited, deleted and restored as required. See also Generating a Report and
Printing or saving to file.

Generating a Report
® Generating a Report

The list of available Reports is available from the Navigation Pane when the Reports function is selected.
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] el ag  ed

Concise Detailled Concise Task Concise
Ascet List Asset List Checklist Latest Te...

d ] ) =

Detailed Electrical Test Certificate of
Latest Te..  TestSu.. Certificates Testing

= & a a)

Inveice List Charges Short Code  Universal
Details Risk Asses...

Navigation Pane - Available Reports

Reports are generated by double-clicking the Report you wish to generate, or by right-clicking on the report
and selecting Print... or Print preview... The basic process of Generating a Report is the same for each
report, although the options you will be asked to select will vary depending on the report type.

Reports Example - Certificate of Testing

In this example we will generate a Certificate of Testing. Double-click Test Certificates in the Reports View
in the Navigation Pane. This will open the Certificate of Testing window. Select the Client, Site and

Location you wish to generate Test Certificates for, or use the <all> option. You can also enter some text to
add to the Test Certificate. Click OK to generate the Test Certificates.

=
Certificate of lesting
Client Name: |Cient 1 - |
Site Name: |site 2 -|
Location Name: Location 1 -]
Certificate Text: Testing Completed
[ ok || concel |

Reports - Certificate of Testing

Once the Test Certificates have been generated the Preview window will open.
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1ofl v lw0x ~ Q8 « | @@ B8

-5 | Certificate  msawane

Testing Completed

lzsued o Issuied by
Cirt |
She
Lot 1

Sgres)

Reports - Certificate of Testing preview

From the Preview window you can Print, Save or Email your report. See also copying, editing, deleting and
restoring Reports.

Printing or saving to file
Printing or saving to file

After Generating a Report, the Report can be Saved, Printed or Emailed as required from the Reports
Preview window.
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Reports - Certificate of Testing preview

Saving Reports to a file

To save a Report to a file, click the Save icon in the menu bar of the the Reports Preview window to open

the Save As window.

Fle name: preview pdf

B Save As... %8 |
Savein: |, Folder QA
Mame = Date modified Ty
Mo items match your search.
i|e fr o

E -

Save as type: [PDFdnn.m (" pdf) -r]

E

|| Open the file in the ragistered application
7] Send exponted files by emai

[”] Sawve options permanentty

Saving a Report
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There are a number of options of file types that Reports can be saved as, although .pdf and .jpg are the
most common. Some file types have additional options that can be set by selecting Options... The Reports

Preview window has its own Help file to guide you through the options. To open the Reports Preview Help
file, press F1 while the Reports Preview is open.

Printing Reports

To print a Report to a file, click the Print Current Page or Print all Pages icon in the menu bar of the
Reports Preview window.

r

Sending data to printer...

Print to Microsoft XPS Document Writer
Pagelofl

X Cancel |

% == = =

Printing a Report

There are a number of print options to choose from. The Reports Preview window has its own Help file to

guide you through the options. To open the Reports Preview Help file, press F1 while the Reports Preview
is open.

Emailing Reports

To email a Report, click the Email icon in the menu bar of the the Reports Preview window to open the
Email window.

£¥ Mail Configuration &

| PDF document (*,pdf):* pdf .| oK |

—

Display mail before sending

| Save options permanently

Emailing a Report

After selecting the desired options, click OK to open your default email program and attach the Report to
an email.

There are a number of options of file types that Reports can be emailed as, although .pdf and .jpg are the
most common. Some file types have additional options that can be set by selecting Options... The Reports

Preview window has its own Help file to guide you through the options. To open the Reports Preview Help
file, press F1 while the Reports Preview is open.
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Editing Reports
® Editing Reports

PATGuard 3 allows you to edit a Report to better meet your requirements. To edit a Report, right click on
the Report in the Reports View on the Navigation Pane and select Edit... This will open the Reports
Designer window.

N

E}; Designer = | & B
l F‘!|E I:EII: Project Objects  View 7 |
| -
| B 448 a L @9 b
|- Objects X[ o 50 100 150 200 250 mm  List of variables X
'i_}":| D Project = n_:-I-i I-I|I-||I-I|I4I||-I|I|I-I-|-I|I-I|I-||I-l|l-I||-I|h:-I4|p 560 Voriobles -
Al m [Text] z : +-iid Project vanables
| [ el =i Certificate pssawass $-&D Fields
= [Drawing] I?'Il_: t Es=isel Arciacce Rring 2
= = [Texd] | 2
o m Company Logo = :
F m [Table] o=
- = Description = =
[y = N ==
< Objects | Layers | Preview E—_‘_'
_: Properties | IZ :E
_ B 4 8] 8=
R ¥ a| =
[ | Minimum... 1 L e _':
@ Project Des... 7 (default) e
B Mail Parameter 5
B Fax Parameter |
General Settings E =
Egy Layout B Layout Preview | =, Previes
08,1232  Select -nothing selected-
h, -

Reports Designer window

The Reports Designer has its own Help file to guide you through the editing process. To open the Reports
Designer Help file, press F1 while the Reports Designer is open or select the ? symbol from the menu bar.

Copying a Report

You can create a copy of a Report by right click on the Report in the Reports View on the Navigation Pane
and select Copy... This will open the Copy Report window. Enter a name for the Report and select OK.

' \

=

Copy Report

Report Mame: Copy af Invoice

0K | [ Cancel

Copy Report window

You will see a window confirming that the Report has been copied successfully.
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PATGuard3 =

; .l.i Report successfully copied.

Copy Report confirmation

The new Report will now appear in the Reports View on the Navigation Pane.

Deleting a Report

You can delete a Report by right click on the Report in the Reports View on the Navigation Pane and select
Delete... You will be prompted for confirmation.

PATGuard3

Igl Report will be deleted, Do you want to continue?

Yes l [ No ]

Delete Report window

You will see a window confirming that the Report has been deleted successfully.

.’

PATGuard3 pX:

y h Report successfully deleted.

QK |

Copy Report confirmation
If you delete a default Report by mistake, it can be Restored if required.
Restoring a Report
If you have edited or deleted a default Report and wish to restore it, right click on the Report in the Reports

View on the Navigation Pane and select Restore... This will open the Restore Report window. Select the
name of the Report you wish to Restore and select OK.
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Restore Report

Concise Latest Test Results
Concise Task Checklist
Detaled Asset List

Test Cerdtificates
Uriversal Risk Assessment

oK || Cancel

Restore Report

You will be prompted for confirmation.

-
PATGuard3 IS

@ Installed version of Invoice will be restored. Do you want to continue?

LYe J[ N

Restore Report

You will see a window confirming that the Report has been restored successfully.

-

PATGuard3 =

E Report restored.

Restore Report

The restored Report will now appear in the Reports View on the Navigation Pane.

Repair Management
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Repair Management
PATGuard 3 allows you to manage repairs and keep track of the costs involved.
Setting up Repairs

Repair costs can be entered in the Test Details window.

[ Fest Detsits bxi
Tedtbalamers  Seswandfpol B0+ Tes Codel
Serial Mo 08E-0753 » TeuCode2
Test Fleslts:
Tost type |resu una Simius
“iaual Passad
Eth 0.0t Ohme Passad
Insulation 1] MOhms Passed -
Comemnant [¥] Deslnk phots
Commenls ivuyml.ulldk;aﬁu.
Fettle i beand new and pamsed al tests with fyng colows. -
- Attachment 111
Acdd Rest | | Delete Resdt [ ok || conce | | Add anachamen | | Delete Attackment |

Test Details window

To add a repair, follow the procedure to Add Test Results Manually. Under Test type enter details of the
repairs undertaken. Enter the cost of the repair under Result, and make sure that Status is set to Repair.

You can also add any comments associated with the repair.

Test Results:
Test type Result Unit Status
Fuse Replaced 250 Repair
Commmernts:
Fuse Replaced -

Add Repair

Printing Repair details

To print details of repairs, generate an Invoice in the normal way and ensure that Repairs is ticked.
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Invoice

Chent Name: [ﬂm;l, v]
Site Name: [site 2 -
LocationName: | Location 1 -
Charges type:

V|Formal visual  [ai v| Pricepertest: 2

V] Full Test A w | Price per test: 5

[¥] PAT Risk Assessment Price per test: 3

[7] Repars Curency: £

TestDates From: 11/01/2013 [~ To: 18jo7/2013 [~

Invoice No.: 4 Order Reaf.: 12345
Additional 35
st Travel Cost:
Conftract: Discount:
MNotes: Invoice for Client 1
ok | [ cance |

Generate Invoice

The generated Invoice will display details of the repair and the cost involved so that the Client can be billed.
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Generated Invoice
Invoicing
Invoicing
PATGuard 3 allows you to generate Invoices so that the Client can be billed for work undertaken. To

generate an Invoice, double-click Invoice in the Reports View in the Navigation Pane to open the Invoice
window.

2 @ @ a

Concise Detailed Concise Task Concise

Accet Lict Asset List Checklist Latest Te...

8 8 a 8

Detailed Electrical Test Certificate of
Latest Te..  TestSu.. Certificates Testing

W

Invoice  List Charges Short Code  Universal
Details Risk Asses...

Navigation Pane - Available Reports

Invoice Window
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The Invoice window allows you to select the Client, Site and Location you wish to generate an Invoice for,
along with the price per test for various test types, invoice number, order reference, discounting and any
other notes that you wish to add. You can also select the types of Charges to be included, including Tests,
Risk Assessments and Repairs. Once you have entered the details, click OK to generate the Invoice.

, —

Invoice

Clent Name: |Cient 1 -
Site Name: |site 2 -
Location Name: |Location 1 v
Charges type:

V|Formal visual  [al w| Price per test: 2

V) Full Test al v| Pricepertest: S

|V PAT Risk Assessment Price per test: 3

[l Repairs Currency: £

Purchase Tax: 20 8%

TestDates From: 11/01/2013 (I~ Te: 1sjo7/2013 [~
Invoice No,: 4 Order Ref,; 12345
Additional Travel : | 25
s T Cost:
Fixed Price Overall 10 %
Conftract: Discount:
Motes: Invoice for Client 1
oK || Cancel

Invoice window

Once the Invoice has been generated, the Reports Preview window will open.
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Invoice Preview

From the Preview window you can Print, Save or Email your invoice.

Instruments
Instruments

The Instruments function of PATGuard 3, which is accessible from the Navigation Pane, allows you to
manage your Test Instruments. See Tester Compatibility for a list of test instruments that are compatible
with PATGuard 3.

210407 PAT Testing

e Universal Risk Assessment

A.ddl'mbook
|

Reports

)|

Instruments

Navigation Pane - Instruments
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When the Instruments function is selected in the Navigation Pane, the Tree View will be replaced with a list
of configured Instrument types.

= All Instruments
Seaward Apollo 600
Seaward PrimeTest 350
Seaward Supernova Elite

Navigation Pane - Configured Instrument Types

Selecting All Instruments will display all of the configured Instruments in the Main Window. Selecting a
particular Instrument type will display all configured Instruments of that type in the Main Window (for
example, all of the configured Apollo 600 Instruments).

& & & ¥

Add Test Seaward Seaward Seaward
Instrument... Superno.. PrimeTe.. Apolla6..

Main Window - All Instruments
Instrument functions
There are a number of tasks that can be completed from within the Instruments function.

Adding Test Instruments
Entering Calibration Data
Adding Test Sequences

There are also a number of other features related to the Instruments function.

Downloading from your tester
Uploading to your tester

Click on the links above for more information about each function.

Adding Test Instruments
@ Adding Test Instruments

PATGuard 3 allows you to store details of your Test Instruments, including Calibration Data, as Instruments
in the database.

To add a new Test Instrument, select Instruments from the Navigation Pane. See also Changing Instrument
Details and Deleting Instruments.
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Navigation Pane - Instruments

The Main Window will now show the currently configured Test Instruments. Click on Add Test
Instrument... in the Main Window to open the Test Instrument window to add a new Test Instrument.

& & ® §

Add Test Seaward Seaward Seaward
Instrument... Superno... PrimeTe.. Apolloé..

Main Window - All Instruments
Test Instrument window

The Test Instrument window allows you to view, add or amend the details of a Test Instrument, including
Instrument Type, Serial Number, and Calibration and Communications settings.

The Instrument tab in the Test Instrument window allows you to select the Instrument Type and enter the
Serial Number.

' "

Test Instrument =
' Instrument. | Calibration
Instrument Type:  Seaward Apolio 600 -

Senal Mumber: OBELT99
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Test Instrument - Instrument tab
Calibration

The Calibration tab shows details of the Instrument calibration.

See Entering Calibration Data for more information on adding, editing or deleting Test Certificates for an
Instrument.

Test Instrument pxs
| Instrument | Calibration |
Last Calioration: | 05/07/2013
Next Calbration: | 05/07/2014
Test Cadificates:

Test Date Cedificate No Test Centre

05/07/2013 123456 Seaward Blectronic Lid

€ | 1] [ b

1
ok || Cancel

Test Instrument - Calibration tab

Communications

For instruments that transfer data to and from the PC using serial communications, the Communications
tab allows you to set the Bits per second, Data bits, Parity and Stop bits settings.

Please refer to your test instrument manual for more information on Communications settings.
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i "
Test Instrument PSS

!mlml_ﬁmm

Bts persecond: 57600 z)
Data bts: 8 =
Party [None 7]
Sop M 2 2|

Test Instrument - Communication tab

Changing Instrument Details

Instrument details can be changed at any time by double-clicking the Instrument name in the Main Window
or by right-clicking on the Instrument in the Main Window and selecting Details... This will bring up the Test
Instrument window.

Deleting Instruments

Instruments can be deleted by selecting them in the Main Window, and pressing Delete. You can also
delete an Instrument by right clicking the Instrument in the Main Window and selecting Delete. You will be
prompted for confirmation.

" b
PATGuard3 =

&% Are you sure you want to permanently delete the selected item(s) from
W the database?

[ oK | [ Cancel

Delete Instrument Confirmation

CAUTION: deleting an Instrument will also delete any calibration certificates associated with the
Instrument.

Entering Calibration Data

& Entering calibration data
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PATGuard 3 allows you to store details of your Test Instrument Calibration Test Certificates in the
database.

To add a Test Certificate, open the Calibration tab of the Test Instrument window. See also Changing Test
Certificates and Deleting Test Certificates.

i N

Test Instrument

[t Colbaon |

Last Calioration: | 05/07/2013

Next Calibration: | 05/07/2014

Test Certificates:
Test Date  Cedificate No Test Centre
057077213 123456 Seaward Blectronic Ltd
‘| m | ¢

Test Instrument window - Calibration tab
Select Add... to open the Test Certificate window.

Test Certificate window

The Test Certificate window allows you to enter details of a Calibration Test Certificate, including the Test
House contact details, the Certificate Number and the Test Date.

Test Certificate =

Test House:  Seaward Electonic Lid Certificate Mo 123456

Address: Bracken Hil Test Dater 05/07/2013 =
South West Industrial E state
Peterles Tel +44 [0] 191 5863511
County Dutham Fax  +44 [0)191 5860227

Postcode: SR8 25W Email  service@seaward co.uk

0K | | Cancel

Test Certificate window
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Click OK to add the Test Certificate.

Changing Test Certificates

Test Certificate details can be changed at any time by selecting them in the Calibration tab of the Test
Instrument window and selecting Edit... This will bring up the Test Certificate window.

Deleting Test Certificates

Test Certificates can be deleted by selecting them in the Calibration tab of the Test Instrument window and
selecting Delete. You will be prompted for confirmation.

i N

PATGuard3 &

'9.' Are you sure you want to delete the selected test certificate(s)?

oK | ( Cancel

Delete Test Certificate Confirmation

Adding Test Sequences
® Adding Test Sequences

PATGuard 3 allows you to create custom Test Sequences for compatible Test Instruments, such as the
Seaward SuperNova Elite.

Please refer to your test instrument manual for more information on whether you can add custom Test
Sequences.

To add a custom Test Sequence, select a compatible Instrument type from the list of configured
Instruments in the Navigation Pane. See also Uploading Test Sequences, Changing Test Sequences and
Deleting Test Sequences.

= All Instruments
Seaward Apollc 600
Seaward PrimeTest 350
Seaward Supernova Elite

Navigation Pane - Select compatible Instrument

When a compatible Instrument type is selected, the option Add Test Sequence will appear in the Main

& & €

Add Test Add Test Seaward
Instrument... Sequence  Supeme..

Main Window - Add Test Sequence

Double-click Add Test Sequence in the Main Window to open the Test Sequence Details window.

Test Sequence Details window
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The Test Sequence Details window allows you to enter details of the Test Sequence including the Test
Sequence name, the specifics of the tests to be carried out, and whether the test should Include Visual
Inspection and Include Polarity Test.

For each of the available tests, in this case Socket, Earth Bond, Insulation, Substitute Leakage, Flash,
Leakage, Touch Leakage and RCD Test, select from the list of options for Output, Limit, Test Duration
and No. of Tests. For any tests you do not wish to include in the Test Sequence, set Limit to Skip.

7 ",

px4

Mame: | Test Sequence 1
Dlusbpuat

Socket 2300 - Lirrut Test Duwration Mo, of Tests |
Earth Bond +/-200m4 v | [0.01ohm v |2s 1 ») |
Insulatior: 500v de. v | [1.0MOPm ] [2s |1 ») |
Substitute Leskage: (0.25ma  ~| [2s =2 v |
Flazh: Skip x| |2 1
Leakage: Skip w| |2 1
Touch Leakage: Skip | |2 1
RCD Test Skip - 1
(¥ Include Visual Inspection
Include Polaty Test Lok [ Cocel

Test Sequence Details window
Click OK to add the Test Sequence. The Test Sequence will now appear in the Main Window.

B B ¥ E

Add Test Add Test Seaward Test
Instrument... Sequence Superno.. Sequencel

Main Window - New Test Sequence

Uploading Test Sequences

To upload a Test Sequence to your tester, ensure the compatible Instrument is connected to the PC. Right-
click the Test Sequence name in the Main Window and select Upload Test Sequence.

Changing Test Sequences

Test Sequences can be changed at any time by double-clicking the Test Sequence name in the Main
Window or by right-clicking on the Test Sequence in the Main Window and selecting Details... This will
bring up the Test Sequence Details window.

Deleting Test Sequences
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Test Sequences can be deleted by selecting them in the Main Window, and pressing Delete. You can also
delete a Test Sequence by right clicking the Test Sequence in the Main Window and selecting Delete. You
will be prompted for confirmation.

b

PATGuard3 =

7 -  Are you sure you want to permanently delete the selected item(s) from
' ' the database?

[ 0K Cancel |

Delete Test Sequences Confirmation

Data Transfer

@ Data Transfer

The Data Transfer functions of PATGuard 3 are accessible from the Data Transfer Menu and are as
follows:

Downloading from your tester
0 Finding the correct COM port
O Preview
O Duplicate Assets
Uploading to your tester
0 Uploading configuration data
Export to file

Export to Email
Backing up your database

BTV File Data Transfer Functions Help

P B ee

Download Upload to Email
from tester to tester file

Data Transfe: Export

Data Transfer Menu

There are also a number of other features of PATGuard 3 that are related to data transfer:

Create a new database
Open an existing file
Import a legacy database

Click on the links above for more information about each option.
Downloading from your tester
® Downloading your tester

To Download from your tester, first configure your Test Instrument. Then select Download from tester
from the Data Transfer menu.
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e
» &

Download Upload
from tester to tester

Data Transfer
Data Transfer - Download

This will open the Download window.

[ Dowriload )
TestInstrument | Seaward PrimeT est 350 123 v
COM Port 0 | COM10 v| | Setings.. |
Download to

® Database © Fis
Client | Client 1 =
Site | Site 2 -
V] Preview Lok || Cowel |

Download window
Select the Instrument you wish to download from, the COM port used and the data you wish to download

and select OK. If you need to change the COM port settings, select Settings... You may also choose to
Preview the download.
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i B

Test Instrument &=

Commsicenon |

Bis per second: 9600 -
Data b E =
Party. [None z)
Stop bts: 2 7]

e

COM port settings window

Select OK to start the data download.

r b

Download =

Pleaze start the tansmizzion now...

Data download in progress
Apollo Download

If you are downloading from an Apollo Instrument there are additional options to choose from in the
Download window, including the Source Directory (the location of your Apollo data) and which data to
include in the Download.
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anwnI-md P
Testinstument | Seaward Apollo 600 0SE-0799  +|
Source Directony:

F\apolloDownload
Download to

':?.l:' Database l:'l Fﬁ
Client: | Client 1 v
Site: | Site 2 v
7] Preview oK || Ccancel

Apollo Download window

Select Browse... to open the Browse for Folder window and select the Apollo directory.

r A
Browse for Folder EE

Select Apollo drive

il 05 (C2)
b eij DVD RW Drive (D:)
' amn REMOVEDle Disk (E:)
4 o Apollo (F2)
| ApolloDownload
[+ L. Archive test results =

m

Browse for Folder window
Finding the correct COM port
& Finding the correct COM port

The details of how to find the correct COM port for your Instrument will vary depending upon the Operating
System you are using, however the basic principal will work with all Operating Systems.

Firstly, without your Instrument connected, open Device Manager from the Control Panel and expand the
Ports (COM & LPT) section to show the currently connected ports.
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rﬁnﬁ.ricth'pamger = B8 =
File Action View Help
s M HD| &

PR

b 4gp Batteries

»-€) Bluetooth Radios

oy Computer

b g Disk drives

b A Display adapters

b i) DVD/CD-ROM drives

&ﬁ Human Interface Devices

b g IDE ATAJATAPI controllers

» - § IEEE 1394 Bus host controllers

b2 Keyboards

B ﬂ Mice and other pointing devices

b E Monitors

b -&¥ Network adapters

b ] PCMCIA adapters

» B Portable Devices

4 7F Ports (COM & LPT)

- L.YF ECP Printer Port (LPT1)

» 2} Processors

b % Sound, video and game controllers

o & Storage controllers

b {8 System devices

»- @ Universal Serial Bus controllers
@ USB Virtualization

Device Manager - No Instrument connected

Now connect your Instrument and wait for your computer to recognise it. You should see a new COM port
listed in the Device Manager. In this case, the Instrument appears as USB Serial Port (COM10).
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=4 Device Manager o B X

File Action View Help l
= |m Hml |
.2

i@ Batteries
I ﬁ Eluetooth Radios
b Computer
b g Disk drives
» B Display adapters
b iy DVD/CD-ROM drives
b &S Human Interface Devices
b - IDE ATA/ATAPI controllers
P - i IEEE 1394 Bus host controllers
b Keyboards
b ,!3 Mice and other pointing devices
o - I& Monitors
o - &¥ Network adapters
b ) PCMCIA adapters
¢ -l Portable Devices
4 75 Ports (COM & LPT)
. T3 ECP Printer Port (LPT1)
----- “? USB Serial Port (COML0)
b a Processors
L% Sound, video and game controllers
b 43 Storage controllers
b -4M System devices
b § Universal Serial Bus controllers
b-§ USB Virtualization

Device Manager - Instrument on COM10

In this case, when Downloading or Uploading to this Instrument, COM10 is the correct COM port to use. If
you encounter problems communicating with your Instrument, make sure the Communications settings are
correct.

Preview
Preview

The download Preview can be selected from the Download window.
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P 3
Download &
Test Instrument: [ S aaward PrimeaT ast 350 123 - 1
COM Poart: 0 [EGHW v| [ Setlings... i
Download to
@ Database File

Client | Client 1 v)
Site: [ Site 2 -
[V Preview OK l [ Cancel

\ .

Download window

Preview allows you to review and edit the downloaded data prior to adding it to the database. You can edit
the details of a test, delete a test and replace all occurrences of a site or location name in the data.

Process processes the download data into the current database.
Cancel closes the Preview and does not process the data.
Duplicate Assets

@ Duplicate Assets

When Downloading from your tester, if duplicate items exist PATGuard 3 will alert you and ask you to
confirm what action you would like to take.

Uploading to your tester
® Uploading to your tester

To Upload to your tester, first configure your Test Instrument. Then select Upload from tester from the
Data Transfer menu.

=

Download Upload
from tester to tester

Data Transfer

Data Transfer - Upload

This will open the Upload window.
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' E N
Destination: | Seaward PrimeT est 350 123456 -
COM Port (COM13 *| [ Setiings.. |
Chert | Client 1 -
Site |Site 1 -
Location | Location 1 -
7] Visual anly ok || cance |

Upload window

Select the Instrument you wish to upload to, the COM port used and the data you wish to upload and select
OK. If you need to change the COM port settings, select Settings...

i B

Test Instrument &=

 Comesicorn |

Bs per second (9600 v)
Data bts: 8 =
Party [ None -]
Stop bes: 2 ~]

OK || Cancel |

COM port settings window

Apollo Upload

If you are uploading to an Apollo Instrument there are additional options to choose from in the Upload
window, including the Unit Drive (the location of your Apollo drive) and which data to include in the Upload.
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5
Destination: |G eaward Apollo 600123 v
Unit Drive:  [USE (F:) ~| [ Refiesh |
Chert | Client1 v
Site |Site 1 -]
Location | Location 1 -

Data To Inchide
[VIPAT Testing data [/ Universal Risk Assessment data
/] Site Repoits /| Photos
] Visual only [ ok | [ Ccancel |
e .J

Apollo Upload window

Uploading configuration data
® Uploading configuration data
To Upload configuration data to your tester, first configure your Test Instrument. Then right-click on the item

you wish to Upload to your tester and select Upload Site Names..., Upload Location Names... etc. from
the menu. This will open the Upload window.

Select the Instrument you wish to upload to and the COM port used (if applicable) and select OK.

[ Upload >3
Destination: | Seaward PrimeTest 350 5140850 |
COM Port | COM13 ~| | Setings.. |
| Visual only Lok | [ Concel |

N r,

Upload Configuration Data window

Export to File
® Export to File

Data in the PATGuard 3 database can be exported to either a .pat Briefcase file or a .csv Spreadsheet.
See also Open an existing file.

To Export to a File, select the Client, Site or Location you wish to export from the Tree View. Alternatively,
to export a single Asset or Hazard, select that Asset or Hazard in the Main Window. Select to File from the
Data Transfer menu.

133/153



PATGuard 3

= e

to Email
file
Export

Data Transfer Menu - Export

This will open the Save As window, which allows you to browse to the location you wish to export the file to.

o

r@j Save As

@U" 4. ¥ Libraries » Documents » Export -]-i,]r Search Export

b4
o
Organize » New folder = (7]

l

3 Favorites Documents library
Export

Arrange by: Folder ~

-~

'-"’"_' _I'Fhm'“ Name Date modified Type Size
= Documents
J'J Music Mo items match your search.

b=/ Pictures
B videos

1M Computer
€l Network

File name: ClientExport -

Save as type: | Briefcase files (*.pat) -

. Hide Folders ,

Save As window

Exporting to .pat file

To export to a .pat file, select Briefcase files (*.pat) from the Save as type: drop-down box. .pat files can be
used to transfer sections of the database to other PATGuard users.

Exporting to .csv file

To export to a .csv file, select Spreadsheet (*.csv) from the Save as type: drop-down box. .csv files can be
opened and edited in programs such as Microsoft Excel.

NB: .csv exports do not include photos or risk assessments
Email
® Email

Data in the PATGuard 3 database can be exported via email.
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To Export to Email, select the Client, Site or Location you wish to export from the Tree View. Alternatively,
to export a single Asset or Hazard, select that Asset or Hazard in the Main Window. Select Email from the
Data Transfer menu.

o
E.'.... S
to Email
file

Data Transfer Menu - Export
This will open a new email in your default email program with the data you selected attached as a .pat file.

See also Open an existing file for details on how to open a .pat file.

Backing up your database
® Backing up your database

To avoid losing data if anything happens to your PC, we recommend regularly backing up your PATGuard
3 database.

Making a backup copy of your database
To make a backup of you database:

Close PATGuard 3 if it is open.

Open an Explorer window and browse to the location you specified when Setting up your database.
Right-click on the PATGuard 3 database file to bring up the context menu. Select Copy.

Browse to the location you wish to backup the database to, for example a memory stick or external
hard drive. Right-click to bring up the context menu and select Paste.

PN PE

You may alternatively choose to burn a copy of your database to a CD or DVD, or use one of the many on-
line backup services to secure your valuable data.

Seaward recommends backing up your database on a regular basis, at least weekly if you use PATGuard 3
on a regular basis.

Restoring your database from a backup copy
To restore a database from a backup copy:

1. Copy the backup database to a suitable location on your PC.
2. Open the backup database following the procedure in Select an existing database.

Auto Scheduler

@ Auto Scheduler

The Auto Scheduler function of PATGuard 3 is accessible from the Functions Menu and provides a way to
schedule testing based on a set of trigger conditions. The main features of the Auto Scheduler are as
follows:

Setting up a schedule
O Local launch
O Remote launch

Viewing a schedule
Uploading a schedule




Printing a task checklist

S -

-

Auto Add Formal
Scheduler Visual Test Pass

Functions Menu - Auto Scheduler
When a database with an Auto Scheduler configuration is closed in PATGuard 3 a check is run on that
database by PATGuard e-Scheduler (running in the PATGuard e-Manager program on the system tray). If
the trigger conditions are met the configured action is taken. You can check the action taken by double
clicking on the PATGuard e-Manager icon on the system tray to view its message log.
Click on the links above for more information about each option.
Setting up a schedule
® Setting up a schedule
To set up an Auto Schedule, switch to the PAT Testing function and select a Client, Site or Location from

the Tree View in the Navigation Pane. Select Auto Scheduler from the Functions Menu to open the Auto
Scheduler window.

n - -

L

Auto Add Formal
Scheduler Visual Test Pass

Functions Menu - Auto Scheduler

Auto Scheduler window

The Auto Scheduler window allows you to select the Client Name, Site Name and Location Name that you
wish to run an Auto Schedule for.



PATGuard 3

. %
Auto Scheduler =
Client M ame: ll:ien! 1 =
Site Mame: [Site? >
Location Mame: [D!ka 1 '.i

Schedule launch settings

Ewchude this level
Defer to nest level up
@ Launch schedule when ngger condilions are met

| Local launch
[ ] Remate launch

Trigger conditions

Test ype: | Full tests only -
@ Al overdus
Arw overdue within penod 1 dayps
Percentage overdus 50 x
Fre Trigger. B weeks
[ ok | [ Cancel
\ -

Auto Scheduler window

Schedule launch settings

Exclude this level excludes this part of the database from Auto Schedules. Sub-levels may be included if
they have their own Auto Scheduler configuration. For example, it is possible to exclude a Client but have
the Auto Scheduler configured for the Sites below that Client.

Defer up to next level takes the Auto Scheduler configuration from the level above. For example, all
Locations at a Site could use the Auto Scheduler configuration for the Site.

Launch schedule when trigger conditions are met is used to configure particular Auto Scheduler actions
for this level of the database. The options are Local launch or Remote launch.

Local launch

If a local schedule is triggered then the next time the database is opened a message will be displayed to
say that a new schedule is available. The schedule can be viewed, uploaded or printed.

Remote launch

If a remote schedule is triggered an email Report, similar to the Concise Task Report, will be sent as
configured in the Configure Email window. PATGuard e-Manager can be used to configure the email
account to be used.
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Configure Email window

The Configure Email window allows you to set the details of the email sent if a remote schedule is
triggered. This includes the email address the message should be sent to (from the Address Book), the
Reply To address, the subject and message, and the level of detail included in the email, including whether
a quote is attached to the email.

#§ R '
Configure Email X
Te M Joe Bloggs [joeE@acme. com) -
Cc: -
Boo =
Reply To: service@testhouse co.uk -
Reply Link Text: Click here to accept testing
Subject: Urgent: Appliance Safety Messagell
Introductory Text:
Thea_ ballowing assets urgentl_l,l_rgquire electical salety inspection and .
testing before the dates specified
| Include quote for re-test Rote per asset 15
¥ Include all assets at this level
Exclude asset details T 20 %
oKk || Cancel
s y.

Configure Email window

Trigger Conditions
Test type allows you to select whether the trigger should be based on Full tests only or Visual tests only.

If All overdue is selected, a trigger will occur only if all Assets are overdue at this branch of the database.

If Any overdue within period is selected, a trigger will occur if there are any overdue Assets at this branch
of the database within the time specified.

If Percentage overdue is selected, a trigger will occur if more than the specified percentage of Assets are
overdue at this branch of the database.

Pre Trigger allows you to specify the number of weeks in advance of the trigger becoming true you would
like the schedule to be generated (e.g. 4 weeks before all items are overdue).

Viewing a schedule

@ Viewing a schedule

When a database with an Auto Scheduler configuration is closed in PATGuard 3 a check is run on that
database by PATGuard e-Scheduler (running in the PATGuard e-Manager program on the system tray). If

the trigger conditions are met the configured action is taken. You can check the action taken by double
clicking on the PATGuard e-Manager icon on the system tray to view its message log.
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If a local schedule is triggered then the next time the database is opened in PATGuard 3 a message will be
displayed to say that a new schedule is available.

r ™

PATGuard [———

b A new auto schedule is available,
" Would you like to view the schedule?

T

Auto Schedule notification

The schedule can be viewed, printed or uploaded. To view the Auto Schedule, select Display from the
Auto Schedule menu on the File menu.

Auto |
Sghedule'
Display l
Print... | Mext Test
Upload » Upload Full Tests...

Upload Visual Tests..,

Auto Schedule menu

If a remote schedule is triggered then an email report, similar to the Concise Task Report, will be
dispatched as configured in the Configure Email window. PATGuard e-Manager can be used to configure
the email account to be used.

Uploading a schedule

® Uploading a schedule

To Upload the data associated with an Auto Schedule, select Upload from the Auto Schedule menu on the
File menu. You can choose to Upload Full Tests or Upload Visual Tests.

Auto
Sghedule'
Display l
Print... | Mext Test
Upload » Upload Full Tests...

Upload Visual Tests..,

Auto Schedule menu
Printing a task checklist

& Printing a task checklist

139/153



PATGuard 3

A Task Checklist can be printed by selecting Print... from the Auto Schedule menu on the File menu.

Auto |
Schedule =
Display l
Print... | Mext Test
Upload » Upload Full Tests...

Upload Visual Tests..,

Auto Schedule menu

You can also print a Task Checklist by running a Concise Task Checklist Report.

] el e  ed

Concise Detailled Concise Task Concise
Ascet List Asset List Checklist Latest Te...

d & ) =

Detailed Electrical Test Certificate of
Latest Te..  TestSu.. Certificates Testing

= & a a)

Inveice List Charges Short Code  Universal
Details Risk Asses...

Navigation Pane - Available Reports

Support

& Support

If you are having problems using PATGuard 3 software and cannot find an answer to your question in the
Help file then you can contact Seaward.

To keep up to date with the latest PATGuard 3 news, get support from the Seaward team and other
PATGuard 3 users, or to make suggestions for how we could improve PATGuard 3, please visit our online
forum.

If you require technical support on any other Seaward products please visit our website which holds a bank
of information on our testers, software and electrical safety testing in general.

Licensing

For specific queries about the PATGuard 3 licence, please refer to the following sections:

Licence FAQs
Licence Renewal

Licence Agreement

Licence FAQs
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® Licence FAQs

How long is left on my licence?

How many PCs can the licence be used on?
How do | transfer the licence?

How do | extend my licence?

How do | buy an additional licence?

What happens when my licence expires?

How long is left on my licence?

Select Licence... on the About Screen to open the Licence Viewer. The Licence Viewer will display a list of
Modules, including PATGuard 3. Next to the PATGuard 3 Module will be a licence expiry date.

How many PCs can the licence be used on?

Each licence is for one standalone PC or network Server only. If used on a network Server the user will
have a 'floating' licence that can be used on any PC on the network that has followed the instructions on

the Installing on a network Workstation page.

How do | transfer the licence?

To transfer your licence to a different PC, select Deactivate Licence from this PC... at the Login screen.

-

Login

— T

P PATGUARDS3

Licence

. : U :
Activate Mew Seral Mumber. . e

[ Apply Benewal Key. .. { Password:

[ Deactivate Licehce fram this PC... I

Hint: Mo pazzword zef - leave blank,

Adrmin

[—T

I [ Cancel

Seaward wehzite, .

Login screen

PATGuard 3 will contact the Activation Service to deactivate your licence. Click Close when done.
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Web Activation

Online Deactivation was successful.

Online Deactivation

To reactivate on the same PC, select Reactivate Existing Serial Number on the login screen.

Lagin . _— —_—— m‘

-

P PATGUARD3

Licenze

- Admi
[ Activate Mew Serial Mumber... ] R et

[ Apply Renewal Key... ] Fassward:

[ Reactivate Existing Serial Mumber... Hint: No password set - leave blank

) ()

Seaward website, .

%Loain screen after deactivation
How do | extend my licence?

During the last 30 days of your licence you will be shown the number of days remaining when you start
PATGuard 3 and be given a link to follow to renew your licence. After expiry you will be reminded that the
licence has expired. See What happens when my licence expires.

When you have purchased a new Activation Key, select Apply Renewal Key on the login screen.
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= — = W

P PATGUARDS3

Licenze

- Admin
Aictivate Mew Serial Number... Usemarne:

f Apply Benewal ey, H Password:
[ Deactivate Licence fram this PC... ] Hint: Mo password et - leave blank
[ (] I [ Cancel

Seaward website, .

Login Screen

Enter your Activation Key on the following screen and select OK.

-~

Enter Activation Kay

Activation Key |

| oK | cancel

Enter Activation Key

How do | buy an additional licence?

Additional Licences are only available to customers that already have a valid (not expired) licence.
Customers should contact their Distributor or Seaward directly for more information.

What happens when my licence expires?

PATGuard 3 will become read-only until the licence is renewed. You will have view-only access to all data
but will not be able to use any of the PATGuard 3 features.

Licence Renewal

® Licence Renewal

Renewing on a PC with internet access

To renew on a PC with internet access, select Apply Renewal Key Renew on the login screen.
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Lagin

P PATGUARDS3

Licenze

- Admin
Aictivate Mew Serial Number... Usemarne:

f Apply Benewal ey, H Password:
[ Deactivate Licence fram this PC... ] Hint: Mo password et - leave blank
[ (] I [ Cancel

Seaward website, .

Login Screen

Enter your renewal key in the following screen and select OK:

-~

Enter Activation Kay

Activation Key |

x|

Enter Activation Key

PATGuard 3 will contact the Activation Service to verify your Activation Key:

Web Activation

Activation in progress...

Activation in progress

You will receive confirmation that Activation has completed successfully:
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Web Activation

Online Yerification was successful.

Activation Successful

Renewing on a PC without internet access

To renew on a PC without internet access, please contact Seaward to receive a renewal Activation Key.

Licence Agreement
@ Licence Agreement

The licence agreement for PATGuard 3 can also be viewed from the About Screen.

Licence Agreement

Seaward Electronic Limited
Software Licence

IMPORTANT NOTICE - PLEASE READ THESE TERMS CAREFULLY BEFORE INSTALLING THE
SOFTWARE.
This licence agreement (Licence) is a legal agreement between you (you or your) and Seaward Electronic
Limited of 18 Bracken Hill, South West Industrial Estate, Peterlee, County Durham, SR8 2SW with
company number 01674384 (us, we or our) for:

PATGuard 3 computer software (Software); and

related materials and documentation (Documentation).
We licence use of the Software and Documentation to you on the basis of this Licence. We do not sell the
Software or Documentation to you. We remain the owners of the Software and Documentation at all times.
This Licence applies to any trial use of the Software and Documentation, and any subsequent purchase of
the Software and Documentation.
Important notice to all users
1 By trialling, downloading, installing, ordering and using the Software through our website at

www.seaward.co.uk (Website) you agree to the terms of this Licence which will bind you (and your

employees where relevant). The terms of this Licence include, in particular, limitations on

liability in condition 7.


http://www.seaward.co.uk

If you do not agree to the terms of this Licence, we will not license the Software and
Documentation to you and you will not be able to continue with the download and installation
process.

Please note that the Seaward Returns Policy does not apply to the purchase of Software and
Documentation. You have the right to cancel your transaction without charge and without reason
before confirming your purchase of the Software or Documentation. However, you will lose your
right to cancel your transaction once you accept this Licence as part of the purchase process. This
will not affect any consumer rights in respect of defective downloaded Software or Documentation

purchased through our Website.

You should print a copy of these Licence arrangements for future reference.

1.

1.1

1.2

1.3

14

21

2.2

Supply of the Software
For the steps you need to take to arrange a trial and to place an order for the Software and

Documentation through our Website, please visit www.seaward.co.uk/patquard3.

Our order process allows you to check and amend any errors before submitting your order to us.

Please take the time to read and check your order at each page of the order process.

After you place an order, you will receive an email from us acknowledging that we have received

and accepted your order.

Our email will also confirm the details of the Software and contain a link from which the Software

and Documentation can be downloaded or provide an authorisation code following your trial of the

Software (Order Confirmation). The Contract between us will only be formed when we send you

the Order Confirmation.

Grant and Scope of Licence

In consideration of the payment of the licence fee for the Software and Documentation (Fee), we

hereby grant to you a non-exclusive, non-transferable licence to download and use the Software

and the Documentation on the terms of this Licence only for the duration set out in the Order

Confirmation.

You may:

2.2.1 install and use the Software for your personal purposes (if you are a consumer) or your
internal business purposes (if you are a business) only on one computer;

2.2.2 provided it is used on only one computer at any one time, transfer the Software from one

computer to another by following the procedure on our Website;


http://www.seaward.co.uk/patguard3

2.3

24

3.1

2.2.3 provided you comply with the provisions in condition 3.1, make one (1) copy of the
Software for back-up purposes;

2.2.4 receive and use any free supplementary software code or update of the Software
incorporating "patches" and corrections of errors as may be provided by us from time to
time;

2.2.5 use any Documentation in support of the use permitted under condition 2.2 and make one
(1) copy of the Documentation as reasonably necessary for its lawful use.

The Software requires the following minimum system requirements for its operation:

2.3.1 1 gigahertz (GHz) or faster 32-bit (x86) or 64-bit (x64) processor;

2.3.2 1 gigabyte (GB) RAM (32-bit) or 2 GB RAM (64-bit);

2.3.3 16 GB available hard disk space (32-bit) or 20 GB (64-bit);

2.3.4 DirectX 9 graphics device with WDDM 1.0 or higher driver;

2.3.5 .Net4.0.

You acknowledge and agree that where your systems utilise Microsoft software, the Software can

only be supported by us where such Microsoft software and systems continue to be supported by

Microsoft.

Restrictions

Except as expressly set out in this Licence or as permitted by any local law, you undertake:

3.1.1 not to copy the Software or Documentation except where such copying is incidental to
normal use of the Software or where it is necessary for the purpose of back-up or
operational security;

3.1.2 not to sell, rent, lease, sub-license, loan, translate, merge, adapt, vary or modify the
Software or Documentation;

3.1.3 not to make alterations to, or modifications of, the whole or any part of the Software nor
permit the Software or any part of it to be combined with, or become incorporated in, any
other programs;

3.1.4 not to disassemble, de-compile, reverse engineer or create derivative works based on the
whole or any part of the Software nor attempt to do any such things except to the extent
that (by virtue of section 296A of the Copyright, Designs and Patents Act 1988) such

actions cannot be prohibited because they are essential for the purpose of achieving inter-



4.1

4.2

4.3

4.4

operability of the Software with another software program, and provided that the

information obtained by you during such activities:

3.14.1 is used only for the purpose of achieving inter-operability of the Software with
another software program;

3.1.4.2 is not disclosed or communicated without our prior written consent to any third
party to whom it is not necessary to disclose or communicate it; and

3.1.4.3 is not used to create any software which is substantially similar to the Software;

3.1.5 to keep all copies of the Software secure and to maintain accurate and up-to-date records
of the number and locations of all copies of the Software;

3.1.6 to supervise and control use of the Software and ensure that the Software is used by your
employees and representatives (where appropriate) in accordance with the terms of this
Licence;

3.1.7 toinclude our copyright notice on all entire and partial copies of the Software in any form;
and

3.1.8 not to provide, or otherwise make available, the Software in any form, in whole or in part
(including, but not limited to, program listings, object and source program listings, object
code and source code) to any person other than your employees without prior written
consent from us.

How to Pay

The Fee for the Software and Documentation shall be as set out on our Website from time to time.

You shall pay to us the Fee as set out in the Order Confirmation, in advance, by PayPal or by debit

and credit card. We accept the following cards: Visa, Visa Credit, Visa Debit, Purchasing Card and

MasterCard.

All sums payable under this Licence are exclusive of VAT or any other relevant local sales taxes,

for which you shall be responsible.

If you fail to pay any amount payable to us under this Licence, we may charge you interest on the

overdue amount (payable immediately on demand) from the due date for payment up to the date of

actual payment at the rate of 4% per annum above the base rate for the time being of the Bank of

England. Such interest shall accrue on a daily basis and shall be compounded quarterly. As an

alternative, and at our sole discretion, we may also claim interest under the Late Payment of

Commercial Debts (Interest) Act 1998.
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5.2

6.1

6.2

6.3

6.4

Intellectual Property Rights

You acknowledge that all intellectual property rights in the Software and the Documentation

throughout the world belong to us (or our licensors), that rights in the Software are licensed (not

sold) to you, and that you have no rights in, or to, the Software or the Documentation other than the
right to use them in accordance with the terms of this Licence.

You acknowledge that you have no right to have access to the Software in source code form or in

unlocked coding or with comments.

Limited Warranty

We warrant that:

6.1.1 the Software will, when properly used and on an operating system for which it was
designed, perform substantially in accordance with the functions described in the
Documentation; and

6.1.2 that the Documentation correctly describes the operation of the Software in all material
respects

for a period of 90 days from the date of purchase of the Software and confirmation of acceptance of

this Licence (Warranty Period).

If, within the Warranty Period, you notify us in writing of any defect or fault in the Software as a

result of which it fails to perform substantially in accordance with the Documentation, we will, at our

sole option, either repair or replace the Software.

The warranty does not apply:

6.3.1 if the defect or fault in the Software results from you having amended the Software;

6.3.2 if the defect or fault in the Software results from you having used the Software in
contravention of the terms of this Licence;

6.3.3 if the defect or fault in the Software results from damage to the Software or your computer
caused after you have downloaded the Software;

6.3.4 if the defect or fault in the Software results from installation on a system that is no longer
supported by Microsoft; or

6.3.5 during any trial of the Software prior to purchase.

The Software may be used in conjunction with hardware supplied by third parties. Please refer to

the manufacturer's guarantee (where relevant) for details.



6.5

7.1

7.2

7.3

7.4

7.5

7.6

If you are a consumer, this warranty is in addition to your legal rights in relation to Software that is
faulty or not as described. Advice about your legal rights is available from your local Citizens'
Advice Bureau or Trading Standards office.

Limitation of Liability

You acknowledge that the Software has not been developed to meet your individual requirements,
and that it is therefore your responsibility to ensure that the facilities and functions of the Software
as described in the Documentation meet your requirements.

If you are a business customer, we only supply the Software and Documentation for internal use by
your business, and you agree not to use the Software or Documentation for any re-sale purposes.
We shall not under any circumstances whatever be liable to you, whether in contract, tort (including
negligence), breach of statutory duty, or otherwise, arising under or in connection with the Licence
for:

7.3.1 loss of profits, sales, business, or revenue;

7.3.2 business interruption;

7.3.3 loss of anticipated savings;

7.3.4 loss or corruption of data or information;

7.3.5 loss of business opportunity, goodwill or reputation; or

7.3.6 any indirect or consequential loss or damage.

Other than the losses set out in condition 7.3 (for which we are not liable), our maximum aggregate
liability under or in connection with this Licence whether in contract, tort (including negligence) or
otherwise, shall in all circumstances be limited to a sum equal to 100% of the Licence Fee. This
maximum cap does not apply to condition 7.5.

Nothing in this Licence shall limit or exclude our liability for:

7.5.1 death or personal injury resulting from our negligence;

7.5.2 fraud or fraudulent misrepresentation;

7.5.3 any other liability that cannot be excluded or limited by English law.

This Licence sets out the full extent of our obligations and liabilities in respect of the supply of the
Software and Documentation. Except as expressly stated in this Licence, there are no conditions,
warranties, representations or other terms, express or implied, that are binding on us. Any

condition, warranty, representation or other term concerning the supply of the Software and



7.7

8.1

8.2

8.3

8.4

9.1

9.2

Documentation which might otherwise be implied into, or incorporated in, this Licence whether by

statute, common law or otherwise, is excluded to the fullest extent permitted by law.

If you are a consumer, we are only responsible for loss or damage you suffer that is a foreseeable

result of our breach of this Licence or our negligence up to the amount specified in condition 7.4,

but we are not responsible for any loss or damage that is not foreseeable. Loss or damage is

foreseeable if they were an obvious consequence of our breach or if they were contemplated by

you and us at the time we granted you the Licence.

Duration and Termination

Unless terminated earlier in accordance with this condition 9, the Licence shall continue for the

duration set out in the Order Confirmation, when it shall automatically terminate.

We may terminate this Licence immediately by written notice to you if you commit a material or

persistent breach of this Licence which you fail to remedy (if remediable) within 14 days after the

service of written notice requiring you to do so.

We may terminate this Licence where the Software has been installed on a system operating

Microsoft software, and that Microsoft software is no longer supported by Microsoft.

Upon termination for any reason:

8.4.1 all rights granted to you under this Licence shall cease;

8.4.2 you must immediately cease all activities authorised by this Licence;

8.4.3 you must immediately pay to us any sums due to us under this Licence; and

8.4.4 you must immediately delete or remove the Software from all computer equipment in your
possession and immediately destroy or return to us (at our option) all copies of the
Software then in your possession, custody or control and, in the case of destruction, certify
to us that you have done so.

Communications Between Us

If you are a consumer, if you wish to contact us in writing, or if any condition in this Licence

requires you to give us notice in writing, you can send this to us by e-mail or by pre-paid post to

Seaward Electronic Limited at software@seaward.co.uk. We will confirm receipt of this by

contacting you in writing, normally by e-mail.
If we have to contact you or give you notice in writing, we will do so by e-mail or by pre-paid post to

the address you provide to us in your order for the Software.
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9.3

10.

10.1

10.2

10.3

11.
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11.3
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If you are a business customer, please note that any notice given by you to us, or by us to you, will

be deemed received and properly served immediately when posted on our website, 24 hours after

an e-mail is sent, or three days after the date of posting of any letter. In proving the service of any

notice, it will be sufficient to prove, in the case of a letter, that such letter was properly addressed,

stamped and placed in the post and, in the case of an e-mail, that such e-mail was sent to the

specified e-mail address of the addressee.

Events Outside Our Control

We will not be liable or responsible for any failure to perform, or delay in performance of, any of our

obligations under this Licence that is caused by an Event Outside Our Control. An Event Outside

Our Control is defined below in clause 10.2.

An Event Outside Our Control means any act or event beyond our reasonable control, including

without limitation failure of public or private telecommunications networks.

If an Event Outside Our Control takes place that affects the performance of our obligations under

this Licence:

10.3.1 our obligations under this Licence will be suspended and the time for performance of our
obligations will be extended for the duration of the Event Outside Our Control; and

10.3.2 we will use our reasonable endeavours to find a solution by which our obligations under
this Licence may be performed despite the Event Outside Our Control.

Other Important Terms

We may transfer our rights and obligations under this Licence to another organisation, but this will

not affect your rights or our obligations under this Licence.

You may only transfer your rights or your obligations under this Licence to another person if we

agree in writing.

If you are a business customer, this Licence and any document expressly referred to in it

constitutes the entire agreement between you and us. You acknowledge that you have not relied

on any statement, promise or representation made or given by or on behalf of us which is not set

out in this Licence or any document expressly referred to in it.

If we fail to insist that you perform any of your obligations under this Licence, or if we do not

enforce our rights against you, or if we delay in doing so, that will not mean that we have waived

our rights against you and will not mean that you do not have to comply with those obligations. If



11.5

11.6

11.7

we do waive a default by you, we will only do so in writing, and that will not mean that we will
automatically waive any later default by you.

Each of the conditions of this Licence operates separately. If any court or competent authority
decides that any of them are unlawful or unenforceable, the remaining conditions will remain in full
force and effect.

If you are a consumer, please note that this Licence, its subject matter and its formation, are
governed by English law. You and we both agree to that the courts of England and Wales will have
non-exclusive jurisdiction. However, if you are a resident of Northern Ireland you may also bring
proceedings in Northern Ireland, and if you are resident of Scotland, you may also bring
proceedings in Scotland.

If you are a business customer, this Licence, its subject matter and its formation (and any non-
contractual disputes or claims) are governed by English law. We both agree to the exclusive

jurisdiction of the courts of England and Wales.




